TERMS AND CONDITIONS
OF YOUR ACCOUNT

You understand that, although your ability to join the credit union may be based on your
place of employment, continued membership and access to credit union services are
not employment benefits and may be provided or withheld based on credit union
policies.

IMPORTANT INFORMATION ABOUT PROCEDURES FOR OPENING A NEW
ACCOUNT - To help the government fight the funding of terrorism and money
laundering activities, Federal law requires all financial institutions to obtain, verify, and
record information that identifies each person who opens an account.

What this means for you: When you open an account, we will ask for your name,
address, date of birth, and other information that will allow us to identify you. We may
also ask to see your driver's license or other identifying documents.

ACCOUNT VERIFICATION THROUGH A CONSUMER BUREAU - We will verify your
application for membership through an account verification service and reserve the right
to deny any application based on the results of negative information received through
this service. If we deny your application, we will provide you with the name, address and
telephone number of the account verification service that provided us with the
information.

OFFICE OF FOREIGN ASSET CONTROL (OFAC) - Under the Bank Secrecy Act, the
credit union is prohibited from transacting business with persons or entities listed as
“blocked” by the Office of Foreign Assets Control (OFAC). The official listing is
published in the Federal register and updated from time to time. You agree not to
transact business with persons or entities blocked by OFAC.

EFUNDS - If we close your account because of your unsatisfactory handling, fraud, or
attempted fraud, or criminal activity, we may disclose information about your account to
account verification services, such as ChexSystems/Efunds. Information we report
usually includes your name, date of birth, address, social security number or taxpayer
identification number, driver’s license number and the date and reason the account was
closed. The account verification service may supply this information to others. This may
adversely impact your ability to establish an account at another financial institution.
FINANCIAL ABUSE REPORTING - Account holder(s) understand(s) and agree(s) that
the Credit Union may report known or suspected illegal or fraudulent activity including,
but not limited to the following:

(1) financial abuse involving an elder or dependent adult;

(2) misuse or abuse of account services;

(3) where the ownership or collectability of funds are subject to dispute;

to appropriate law enforcement or government entities, as required or permitted by law.
In addition, the Credit Union reserves the right to suspend, restrict, deny or terminate
account services and activity, including the placement of an administrative hold (freeze)
on account proceeds, or take such other actions as deemed necessary under the
circumstances. Account holder(s) agree(s) to indemnify and hold the Credit Union
harmless from and against all claims, actions, damages, losses, and expenses,
including attorneys' fees, as a result of any action or inaction taken in relation to the
matters described here.

AGREEMENT - This document, along with any other documents we give you pertaining
to your account(s), is a contract that establishes rules which control your account(s) with
us. Please read this carefully. If you sign the signature card or open or continue to use
the account, you agree to these rules. You will receive a separate schedule of rates,
qualifying balances, and fees if they are not included in this document. If you have any
questions, please call us.

This agreement is subject to applicable federal laws and the laws of the state of
California (except to the extent that this agreement can and does vary such rules or
laws). The body of state and federal law that governs our relationship with you,
however, is too large and complex to be reproduced here. The purpose of this
document is to:

(1) summarize some laws that apply to common transactions;

(2) establish rules to cover transactions or events which the law does not regulate;

(3) establish rules for certain transactions or events which the law regulates but
permits variation by agreement; and

(4) give you disclosures of some of our policies to which you may be entitled or in
which you may be interested.

If any provision of this document is found to be unenforceable according to its terms, all

remaining provisions will continue in full force and effect. We may permit some

variations from our standard agreement, but we must agree to any variation in writing

either on the signature card for your account or in some other document.

As used in this document the words “we,” “our,” and “us” mean the financial institution

and the words “you” and “your” mean the account holder(s) and anyone else with the

authority to deposit, withdraw, or exercise control over the funds in the account. The

headings in this document are for convenience or reference only and will not govern the

interpretation of the provisions. Unless it would be inconsistent to do so, words and

phrases used in this document should be construed so the singular includes the plural

and the plural includes the singular.

SUSPENSION/DENIAL OF SERVICES - Our goal is to limit services to members who

cause the credit union a financial loss, who are abusive, threatening, and dangerous or

behave inappropriately to staff and other members. We have the right to suspend the

benefit of any credit union service at any time for reasonable cause.

Account services are available to those members in good standing with the credit union.

We reserve the right to cancel, suspend services and/or restrict access to credit union

premises to a member who is not in good standing, which includes members that have:

a delinquent loan; a primary share account balance below the $25 minimum; an
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unresolved deposited returned check; any unpaid and uncollected fees; a negative
balance on an account; caused a financial loss to the credit union; failed to meet other
obligations, contracts, or agreements with us; habitually mishandle their account; been
involved in any fraudulent activity; been convicted of a crime; committed, or threatened,
acts of violence against our employees, agents or members; failed to conduct
themselves in a civil and business like manner; defaced or destroyed, or attempt to
deface or destroy credit union property; failed to comply with applicable law and/or our
existing Bylaws and Amendments.

GROUNDS FOR EXPULSION: We can expel you from the credit union if (a) you fail to
meet your obligations to the credit union, (b) you cause the credit union a loss in any
way (including but not limited to overdrafts, returned items, loan charge off, (c) you fail
to comply with our Member Conduct Policy (d) you are convicted of a crime or (e) we
learn after establishing your membership that the information that we relied on was false
information in determining your eligibility or identity. The fact that we have expelled you
from membership will not relieve you of your obligation to pay us any amounts that you
owe us.

BYLAWS - Our bylaws, which we may amend from time to time, establish basic rules
about our credit union policies and operations which affect your account and
membership. You may obtain a copy of the bylaws on request. Our right to require you
to give us notice of your intention to withdraw funds from your account is described in
the bylaws. Unless we have agreed otherwise, you are not entitled to receive any
original item after it is paid, although you may request that we send you an item(s) or a
copy of an item(s). Dividends are based on current earnings and available earnings of
the credit union, after providing for required reserves.

LIABILITY - You agree, for yourself (and the person or entity you represent if you sign
as a representative of another) to the terms of this account and the schedule of
charges. You authorize us to deduct these charges directly from the account balance as
accrued. You will pay any additional reasonable charges for services you request which
are not covered by this agreement. At our discretion, we also have the right to pay any
share draft presented or reclamation for payment from your account after your account
is closed or suspended and to recover such amount paid from you.

Each of you also agrees to be jointly and severally (individually) liable for any account
shortage resulting from charges or overdrafts, whether caused by you or another with
access to this account. This liability is due immediately, and can be deducted directly
from the account balance whenever sufficient funds are available. You have no right to
defer payment of this liability, and you are liable regardless of whether you signed the
item or benefited from the charge or overdraft. You will also be liable for our costs to
collect the deficit as well as for our reasonable attorneys’ fees, to the extent permitted
by law, whether incurred as a result of collection or in any other dispute involving your
account including, but not limited to, disputes between you and another joint owner; you
and an authorized signer or similar party; or a third party claiming an interest in your
account.

WHO IS BOUND BY THIS AGREEMENT - Each person who signs the Application
agrees to be bound by the terms and conditions of the Agreement. If more than one
person signs the application, all signers are jointly and severally liable. The Credit Union
can waive or delay enforcement of its rights as to one signer without affecting its ability
to enforce its rights as to the other signers. The Agreement is also binding upon your
heirs, personal representatives and successors.

MULTIPLE SIGNATURES - The credit union does not offer accounts on which two or
more signatures are required for withdrawal. If you indicate on your signature card,
check or other account document that more than one signature is required for
withdrawal, this indication is for your own internal procedures. It is not binding on us.
We may pay out funds from your account if the check, item, or other withdrawal
instruction is signed or approved by any one of the persons authorized to sign on the
account. We are not liable to you if we do this.

DEPOSITS - We will give only provisional credit until collection is final for any items,
other than cash, we accept for deposit (including items drawn “on us”). Actual credit for
deposits of, or payable in, foreign currency will be at the exchange rate in effect on final
collection in U.S. dollars. We are not responsible for transactions by mail or outside
depository until we actually record them. We will treat and record all transactions
received after our “daily cutoff time” on a business day we are open, or received on a
day we are not open for business, as if initiated on the next business day that we are
open.

WITHDRAWALS - Unless clearly indicated otherwise on the account records, any of
you, acting alone, who signs to open the account or has authority to make withdrawals
may withdraw or transfer all or any part of the account balance at any time. Each of you
(until we receive written notice to the contrary) authorizes each other person who signs
or has authority to make withdrawals to indorse any item payable to you or your order
for deposit to this account or any other transaction with us. You agree that, as to any
item that we have no opportunity to examine the signatures, such as an electronic
check conversion transaction where a check or similar item is converted into an
electronic fund transfer as defined in the Electronic Fund Transfers regulation, you
waive any requirement of multiple signatures for withdrawal. We may charge your
account for a check even though payment was made before the date of the check,
unless we have received written notice of the postdating in time to have a reasonable
opportunity to act. We may refuse any withdrawal or transfer request which you attempt
on forms not approved by us, by any method we do not specifically permit, which is
greater in number than the frequency permitted, or which is for an amount greater or
less than any withdrawal limitations. Even if we honor a nonconforming request, we may
treat continued abuse of the stated limitations (if any) as your act of closing the account.
We will use the date the transaction is completed by us (as opposed to the date you
initiate it) to apply the frequency limitations. The fact that we may honor withdrawal
requests that overdraw the available account balance does not obligate us to do so
later. You agree that we may charge fees for overdrafts and use subsequent deposits,
including direct deposits of social security or other government benefits, to cover such
overdrafts and overdraft fees. If we are presented with an item drawn against your
account that would be a “substitute check,” as defined by law, but for an error or defect
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in the item introduced in the substitute check creation process, you agree that we may
pay such item. See the funds availability policy disclosure for information about when
you can withdraw funds you deposit. For those accounts for which our funds availability
policy disclosure does not apply, you can ask us when you make a deposit when those
funds will be available for withdrawal.

OVERDRAFTS - You promise to pay the Credit Union immediately upon demand for
any negative (overdraft) balance arising in your account, unless you have available
overdraft privileges. If you do not have overdraft privileges, the Credit Union may deduct
the amount of any overdraft on your account, from any other account you have with the
Credit Union, including accounts that you own jointly with another person except an
Individual Retirement Account.

OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION - These rules apply
to this account depending on the form of ownership and beneficiary designation, if any,
specified on the account records. We reserve the right to refuse some forms of
ownership on any or all of our accounts. We make no representations as to the
appropriateness or effect of the ownership and beneficiary designations, except as they
determine to whom we pay the account funds. As used in this agreement “party” means
a person who, by the terms of the account, has a present right, subject to request, to
payment from a multiple-party account other than as an agent.

INDIVIDUAL PARTY ACCOUNTS - An individual party account is an account owned by
one member (individual) qualified for membership. If the account owner dies, the
interest passes, subject to applicable law or agreement and subject to other provisions
of this agreement governing our protection for honoring transfer and withdrawal
requests of an owner or owner's agent and pledges of the account to secure a debt.
JOINT OWNER ACCOUNTS - An account owned by two or more parties is a jointly
owned account.

a) Rights of survivorship. Unless otherwise stated on the Membership Enrollment
Agreement, a joint account includes rights of survivorship. This means when one owner
dies, all sums in the account will pass to the surviving owner(s). A surviving owner's
interest is subject to the Credit Union's statutory lien for the deceased owner's
obligations, and to any security interest or pledge granted by a deceased owner, even if
a surviving owner did not consent to it.

b) Control of jointly owned accounts. Any owner is authorized to and deemed to act for
any other owner(s) and may instruct us regarding transactions and other account
matters. Each owner guarantees the signature of any other owner(s). We have no duty
to notify any owner(s) about any transaction. We reserve the right to require written
consent of all owners for any change to or termination of an account. If we receive
written notice of a dispute between owners or inconsistent instructions from them, we
may suspend or terminate the account and require a court order or written consent from
all owners to act.

Trust Account Subject to Separate Agreement - We will abide by the terms of any
separate agreement which clearly pertains to this account and which you file with us.
Any additional consistent terms stated on this form will also apply.

UNIFORM TRANSFERS TO MINORS ACT (UTMA) ACCOUNT - An account created
under the Uniform Transfers to Minors Act (UTMA) is an individual account created by a
custodian and/or donor who deposits funds as an irrevocable gift to a minor. The
account is established under the California Uniform Transfers to Minors Act. The minor
is the owner of the property in the account. The custodian acts for the minor, has
possession and control of the account for the exclusive right and benefit of the minor
and is the only party entitled to transact business on the account. Rancho Federal has
no duty to inquire about the use or purpose of any transaction. If the custodian dies,
resigns, or is ineligible to serve and a successor custodian is not named, we will
suspend the account until a successor custodian is named or we receive a court order
regarding the account.

ACCOUNTS FOR MINORS AND COVERDELL EDUCATION SAVINGS ACCOUNT
(ESA) - We require any account established by a minor to be a jointly owned account
with an owner who is either the minor's parent, grandparent, or legal guardian, has
reached the age of majority under state law and who shall be jointly and severally liable
to us for any returned item, overdraft, or unpaid charges or amounts on such account.
We may pay funds directly to the minor without regard to his or her minority. Unless the
minor's parent, grandparent, or legal guardian is an account owner, this individual shall
not have any account access rights. We have no duty to inquire about the use or
purpose of any transaction. The Coverdell ESA may only be opened on an account
already established in the name of the minor and only one parent may be named as the
Responsible Individual on the account which may change to the child at the age of
majority if this was chosen when the account was established. There is no joint owner
on a Coverdell ESA.

FIDUCIARY - This type of account is useful for members when they have special legal
responsibilities. The account is established by a Fiduciary. The Fiduciary must be
eligible for membership. The account is held by an individual usually acting as Executor,
Administrator, or Guardian. If the account is blocked, | understand that | shall file with
the court a written receipt including an agreement that the money in the account,
including any earnings thereon, shall not be withdrawn except upon court order.

SOLE PROPRIETORSHIP ACCOUNTS - This account is for a business structure in
which an individual and his/her company are considered a single entity for tax and
liability purposes. A sole proprietorship is a company which is not registered with the
state as a limited liability company or corporation. The owner does not pay income tax
separately for the company, but he/she reports business income or losses on his/her
individual income tax return. The owner is inseparable from the sole proprietorship, so
he/she is liable for any business debts.

CORPORATE, PARTNERSHIP, LIMITED LIABILITY COMPANY OR
UNINCORPORATED ASSOCIATION ACCOUNTS - If you have a corporate,
partnership, limited liability company or unincorporated association account, the
persons named on the signature card or share certificate duly authorized to make
certification, certify that at a regularly held meeting the person(s) named were elected or
appointed officers/managers (LLC) of said corporation, LLC or organization or are duly
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acting partners of said partnership, and that by virtue of the authority vested in you by
the constitution, bylaws or otherwise, any one (1) of the signatures, as named on the
signature card or share certificate, is authorized and empowered to transact business of
any character whatsoever in connection with the account. You certify that the
signature(s) appearing on the signature card or share certificate are the genuine
signature(s) of said authorized person(s), and that your authority shall continue in force
until written notice to the contrary is received by us.

BUSINESS, ORGANIZATION AND ASSOCIATION ACCOUNTS - Earnings in the form
of interest, dividends, or credits will be paid only on collected funds, unless otherwise
provided by law or our policy. We may require the governing body of the entity opening
the account to give us a separate authorization telling us who is authorized to act on its
behalf. We will honor the authorization until we actually receive written notice of a
change from the governing body of the entity.

STOP PAYMENTS - You must make any stop-payment order in the manner required by
law and we must receive sufficient advance notice of the stop payment order to allow us
a reasonable opportunity for us to act on it. To be effective, exact information is
necessary including, account number, payee, draft/check number, date and amount of
the item.

You may stop payment on any item drawn on your account whether you sign the item or
not, if you have an equal or greater right to withdraw from this account than the person
who signed the item. A release of the stop-payment request may be made only by the
person who initiated the stop-payment order.

Additional limitations on our obligation to stop payment are provided by law (e.g., we
paid the item in cash or we certified the item).

TELEPHONE TRANSFERS - A telephone transfer of funds from this account to another
account with us, if otherwise arranged for or permitted, may be made by the same
persons and under the same conditions generally applicable to withdrawals made in
writing. Unless a different limitation is disclosed in writing, we restrict the number of
transfers from a savings account to another account or to third parties, to a maximum of
six per month (less the number of “preauthorized transfers” during the month). Other
account transfer restrictions may be described elsewhere.

AMENDMENTS AND TERMINATION - We may change our bylaws and any term of
this agreement. Rules governing changes in rates are provided separately. For other
changes we will give you reasonable notice in writing or by any other method permitted
by law. We may close this account if your membership in the credit union terminates, or
by giving reasonable notice to you and tender of the account balance personally or by
mail. At our option, we may suspend your rights to member services if you violate the
terms of this agreement. You must keep us informed of your current address at all
times. Notice from us to any one of you is notice to all of you.

STATEMENTS - Your duty to report unauthorized signatures, alterations and
forgeries - You must examine your statement of account with “reasonable promptness.”
If you discover (or reasonably should have discovered) any unauthorized signatures or
alterations, you must promptly notify us of the relevant facts. As between you and us, if
you fail to do either of these duties, you will have to either share the loss with us, or
bear the loss entirely yourself (depending on whether we used ordinary care and, if not,
whether we contributed to the loss). The loss could be not only with respect to items on
the statement but other items with unauthorized signatures or alterations by the same
wrongdoer.

You agree that the time you have to examine your statement and report to us will
depend on the circumstances, but will not, in any circumstance, exceed a total of 30
days from when the statement is first sent or made available to you.

You further agree that if you fail to report any unauthorized signatures, alterations or
forgeries in your account within 60 days of when we first send or make the statement
available, you cannot assert a claim against us on any items in that statement, and as
between you and us the loss will be entirely yours. This 60-day limitation is without
regard to whether we used ordinary care. The limitation in this paragraph is in addition
to that contained in the first paragraph of this section.

Your duty to report other errors - In addition to your duty to review your statements
for unauthorized signatures, alterations and forgeries, you agree to examine your
statement with reasonable promptness for any other error - such as an encoding error.
You agree that the time you have to examine your statement and report to us will
depend on the circumstances. However, such time period shall not exceed 60 days.
Failure to examine your statement and report any such errors to us within 60 days of
when we first send or make the statement available precludes you from asserting a
claim against us for any such errors on items identified in that statement and as
between you and us the loss will be entirely yours.

Errors relating to electronic fund transfers or substitute checks - For information
on errors relating to electronic fund transfers (e.g., computer, debit card or ATM
transactions) refer to your Electronic Fund Transfers disclosure and the sections on
consumer liability and error resolution. For information on errors relating to a substitute
check you received, refer to your disclosure entitled Substitute Checks and Your Rights.

ACCOUNT TRANSFER - This account may not be transferred or assigned without our
prior written consent.

DIRECT DEPOSITS - If, in connection with a direct deposit plan, we deposit any
amount in an account which should have been returned to the Federal Government for
any reason, you authorize us to deduct the amount of our liability to the Federal
Government from the account or from any other account you have with us, without prior
notice and at any time, except as prohibited by law. We may also use any other legal
remedy to recover the amount of our liability.

TEMPORARY ACCOUNT AGREEMENT - If this option is selected, this is a temporary
account agreement. Each person who signs to open the account or has authority to
make withdrawals (except as indicated to the contrary) may transact business on this
account. However, we may at some time in the future restrict or prohibit further use of
this account if you fail to comply with the requirements we have imposed within a
reasonable time.

RIGHT TO REPAYMENT OF INDEBTEDNESS - You each agree that we may (without
prior notice and when permitted by law) charge against and deduct from this account
any due and payable debt owed to us now or in the future, by any of you having the
right of withdrawal, to the extent of such persons’ or legal entity’s right to withdraw. If the
debt arises from a note, “any due and payable debt” includes the total amount of which
we are entitled to demand payment under the terms of the note at the time we charge
the account, including any balance the due date for which we properly accelerate under
the note.

In addition to these contract rights, we may also have rights under a “statutory lien.” A
“lien” on property is a creditor’s right to obtain ownership of the property in the event a
debtor defaults on a debt. A “statutory lien” is one created by federal or state statute. If
federal or state law provides us with a statutory lien, then we are authorized to apply,
without prior notice, your shares and dividends to any debt you owe us, in accord with
the statutory lien.

Neither our contract rights nor rights under a statutory lien apply to this account if
prohibited by law. For example, neither our contract rights nor rights under a statutory lien
apply to this account if: (a) it is an Individual Retirement Account or similar tax-deferred
account, or (b) the debt is created by a consumer credit transaction under a credit card
plan (but this does not affect our rights under any consensual security interest), or (c) the
debtor’s right of withdrawal arises only in a representative capacity. We will not be liable
for the dishonor of any check or draft when the dishonor occurs because we charge and
deduct an amount you owe us from your account. You agree to hold us harmless from any
claim arising as a result of our exercise of our right to repayment.

AUTHORIZED SIGNER (Individual Accounts only) - A single individual is the owner.
The authorized signer is merely designated to conduct transactions on the owner’s
behalf. We undertake no obligation to monitor transactions to determine that they are on
the owner’s behalf.

RESTRICTIVE LEGENDS - We are not required to honor any restrictive legend on
checks you write unless we have agreed in writing to the restriction. Examples of
restrictive legends are “must be presented within 90 days” or “not valid for more than
$1,000.00.”

PLEDGES - Unless we agree otherwise in writing, each owner of this account may
pledge all or any part of the funds in it for any purpose to which we agree. Any pledge of
this account must first be satisfied before the rights of any surviving account owner or
account beneficiary become effective.

CHECK PROCESSING - We may process items mechanically by relying on the
information encoded along the bottom of the items. This means that we may not
individually examine all of your items to determine if the item is properly completed,
signed and indorsed. You agree that we have not failed to exercise ordinary care solely
because we use an automated system to process items and do not inspect all items
processed in such a manner. We reserve the right not to inspect each item because
using an automated process helps us keep costs down for you and all account holders.
We may determine the amount of available funds in your account for the purpose of
deciding whether to return an item for insufficient funds at any time between the time we
receive the item and when we return the item or send a notice in lieu of return. We need
only make one determination, but if we choose to make a subsequent determination,
the account balance at the subsequent time will determine whether there are insufficient
available funds.

CHECK CASHING - We may charge a fee for anyone that does not have an account
with us who is cashing a check, draft or other instrument written on your account. We
may also require reasonable identification to cash such a check, draft or other
instrument. We can decide what identification is reasonable under the circumstances
and such identification may be documentary or physical and may include collecting a
thumbprint or fingerprint.

ACH AND WIRE TRANSFERS - This agreement is subject to Article 4A of the Uniform
Commercial Code - Fund Transfers as adopted in the state in which you have your
account with us. If you originate a fund transfer for which Fedwire is used, and you
identify by name and number a beneficiary financial institution, an intermediary financial
institution or a beneficiary, we and every receiving or beneficiary financial institution may
rely on the identifying number to make payment. We may rely on the number even if it
identifies a financial institution, person or account other than the one named. You agree
to be bound by automated clearing house association rules. These rules provide, among
other things, that payments made to you, or originated by you, are provisional until final
settlement is made through a Federal Reserve Bank or payment is otherwise made as
provided in Article 4A-403(a) of the Uniform Commercial Code. If we do not receive such
payment, we are entitled to a refund from you in the amount credited to your account and
the party originating such payment will not be considered to have paid the amount so
credited. If we receive a payment order to credit an account you have with us by wire or
ACH, we are not required to give you any notice of the payment order or credit.
FICTITIOUS BUSINESS NAME ACCOUNTS - If the name in which the account is held
is fictitious, each account holder represents that one or more of the account holders
have the right to use that name and have fulfilled all legal requirements for using and or
doing business under that name.

UNCLAIMED PROPERTY NOTICE - Your property may be transferred to the
appropriate state if no activity occurs in the account within the time period specified by
state law.

FACSIMILE SIGNATURES - You authorize us, at any time, to charge you for all
checks, drafts, or other orders, for the payment of money, that are drawn on us
regardless of by whom or by what means the facsimile signature(s) may have been
affixed so long as they resemble the facsimile signature specimen filed with us, and
contain the required number of signatures for this purpose.

REQUIREMENT TO MAINTAIN A REGULAR SAVINGS ACCOUNT

You must open a regular Savings Account to open any subsequent accounts.

You must maintain the regular Savings Account to avoid closure of that account and
any subsequent accounts.

PAR VALUE REQUIREMENT - The par value of a share at Rancho Federal is $25.

You must complete a deposit of one share ($25) in your Regular Savings Account as a
condition of admission to membership. The account will be terminated at the end of two
consecutive months if you fail to complete a deposit of one share.

BUSINESS DAYS - Our business days are Monday through Friday, excluding holidays.
DORMANT ACCOUNTS - If you have not made a withdrawal from or a deposit to your
account for a period of 12 consecutive months, the account may be considered a
dormant account. If you have not made a withdrawal from or a deposit to your account
for a period of 24 consecutive months, the account may be considered an inactive
account. We may assess a dormant/inactive service charge and deduct the fee from
your account balance. If by assessing the dormant service charge the account reaches
a zero balance, the account will be closed. Following the period of inactivity prescribed
by applicable state law, the account may be presumed abandoned and escheated to the
applicable state agency in accordance with such laws. We are relieved of all further
responsibility for these funds once your account balance is escheated. Any transaction
presented against a dormant account may be returned unpaid. It is your responsibility to
keep us informed of your current address at all times.

ADMINISTRATIVE SUSPENSION OF CERTAIN ACCOUNT PRIVILEGES - Should
your account maintain a persistent negative balance, or negative status such as
dormancy or bad address, the Credit Union reserves the right to administratively
suspend your use of the account until the negative issue has been resolved. It is your
responsibility to keep us informed of your current address at all times. During any period
of administrative suspension the Credit Union may cease providing written statements
and will prohibit any access to the account for any purpose until such negative issue
has been resolved. Any deposit(s) made to an account, including any deposit by
electronic means from any source including government sources, while it is
administratively suspended will be accepted by the Credit Union. Such deposit(s) will be
deemed by the Credit Union as your good faith effort to retire any negative balance and
will be applied against the negative balance in such amounts as are necessary to repay
the negative balance in full. Any deposit(s) in excess of the amount necessary to repay
the negative balance in full will remain on deposit in your account and will be available
on the terms and conditions then applicable to such account. In the event any deposit is
made, the Credit Union will provide a written statement for the period in which the
deposit is made to the most recent address associated with the account and will
continue to provide such statements until the account is otherwise closed by you or
again administratively suspended. As used in this section a Persistent Negative Balance
shall mean a negative balance of any amount which has existed for no less than 30
consecutive days.

ACCOUNT TERMINATION - We may close your Account at any time without notice to
you. Further, for security reasons, we may require you to close your Account and to
open a new account if (a) there is a change in authorized signers, (b) there has been a
forgery or fraud reported or committed involving your Account, (c) any Account checks
are lost or stolen, (d) you have too many transfers from your Account, (e) any other
provision of our agreement with you is violated. If we close your Account, we may send
you written notice that the Account is closed on the date we closed the Account. We
may close the account by sending you a check for the collected balance and giving you
notice that we have done so. You agree to notify us of your intention to close your
Account, and we hereby reserve the right to request the notice in writing. After the
Account is closed, we have no obligation to accept deposits or pay any outstanding
checks. You agree to hold us harmless for refusing to honor any check drawn on a
closed account.

BENEFICIARY DESIGNATED ACCOUNTS - Any account established with
beneficiaries at Rancho Federal is considered a revocable trust account and is an
instruction to Rancho Federal that such a single or jointly owned account so designated
is payable to the owner(s) during his, her, or their lifetimes and, when the last account
owner dies, payable to any named and surviving beneficiary. Qualified beneficiaries
ensure share insurance coverage as a revocable trust account. If percentages are not
indicated for each beneficiary, accounts payable to more than one surviving beneficiary
are owned equally by such beneficiaries without rights of survivorship. The share of any
beneficiary who predeceases the account owner will be split equally among the
remaining living beneficiary(ies). Any beneficiary designation shall not apply to
Individual Retirement Accounts (IRA), which are governed by a separate beneficiary
designation. We are not obligated to notify any beneficiary of the existence of any
account or the vesting of the beneficiaries interest in any account, except as otherwise
provided by law.

FOR CHECKING ACCOUNTS WITH OVERDRAFT COURTESY PAY PROTECTION -
The Credit Union recognizes that sometimes you may overdraw your checking account.
In such cases the Credit Union may decide to honor checks for which there are
insufficient funds. As a member benefit we provide Overdraft Courtesy Pay Protection.
A Courtesy Pay fee is charged to your account each time we advance funds to pay an
item, at our discretion. This service helps should an overdraft occur. An overdraft occurs
when you inadvertently overdraw your account. Our Overdraft Courtesy Pay Program
saves you the embarrassment and inconvenience of a returned or declined item. It is
also helpful when you have forgotten to make a deposit, transfer or forgotten about an
automatic withdrawal. The Overdraft Courtesy Pay Program is designed for your
protection. If you do not use the service, there is no fee.

Permission is necessary to provide Overdraft Courtesy Pay Protection for everyday
Debit Card purchases and ATM transactions to your account. If you do not Opt-In, your
everyday Debit Card purchases and ATM transactions will be declined and we will NOT
pay your overdrafts for ATM withdrawals and Debit Card transactions. In order to obtain
overdraft coverage on your ATM and Debit Card transactions you are required to Opt-
In. You must tell us you want overdraft coverage for these transactions. To request
overdraft coverage for your ATM and debit card purchases, please contact us using one
of the following methods:

¢ Log into HYPERLINK “https://www.ranchofcu.org’/home_banking_pop.html”

* @-HomeBanking and click Opt-In/Out on the left side menu
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* Call QuickTel 24 hr Teller at 562-803-0329 and select option 4

* Call us toll free at (866) 855-9050 ext 5 to speak to a representative

* By writing to us at PO Box 2728, Downey, CA, 90242

* By completing an Opt-In Form which is provided with this disclosure

The Credit Union will provide you with a confirmation of your Opt-In.

The Credit union may honor overdrafts, including checks, automated debits (ACH),

ATM, point of sale (POS) Debit Card transactions, and Bill Pay transactions so long as
you are a member in good standing.

When an overdraft is covered, the account will be taken negative by the dollar amount
of the overdraft plus that amount of the Courtesy Pay fee. If we honor multiple
overdrafts we honor them in the order they are received. The maximum dollar amount of
overdrafts the Credit Union will cover for each member is $500 including fees.

When the Credit Union honors overdraft items, you must deposit funds immediately to
your account to remedy the negative balance. Your account may not be negative more
than 30 days or it is subject to closure and collection options. The Credit Union may, but
is not obligated to, transfer funds from your other accounts with us to cover the
overdraft.

The Overdraft Courtesy Pay fee is a flat fee charged regardless of the amount the
account is overdrawn and will be charged for each overdraft item presented and paid by
the Credit union. The fee charged for Overdraft Courtesy Pay Protection service is
described in our fee schedule. The service is a discretionary privilege offered to
member and not a right of the membership. The Credit Union encourages you to
properly maintain your accounts with us. You agree that the Credit Union will not be
held liable for either paying or refusing to pay an overdraft item. The Credit Union
reserves the right to discontinue the service at any time without notice.

If you do not want Overdraft Courtesy Pay Protection you must inform the Credit Union
by sending us written notice at Rancho Federal CU, PO Box 2728, Downey, CA, 90242.

ELECTRONIC STATEMENTS DISCLOSURE AND SERVICE AGREEMENT
eStatements is the fastest way to receive current and previous statement information

As your financial institution, we are pleased to make this service available to you within
your secure Online Banking account at no cost.

This agreement supplements your Rancho Federal Credit Union Online Services
Disclosure and Agreement for Electronic Services. You must acknowledge that you
have read this Agreement prior to accessing eStatements. Please read this Agreement
carefully.

In this Agreement, the words “you” and “your” mean the person who has applied for
access to eStatements, the electronic viewing of your statement of accounts. “We”,
“Our” and “Financial Institution” mean Rancho Federal Credit Union (RFCU).

Important: Please print and retain this consent and agreement.

System requirements - In order to receive and review disclosures and access and
retain your eStatements, you will need access to the Internet and be able to run
HYPERLINK “http://www.microsoft.com/windows/ie/default.mspx” Internet Explorer 8.0,
HYPERLINK “http://www.mozilla.org/products/firefox/” Firefox 3.0, or HYPERLINK
“http://www.apple.com/safari/” Safari 4.0 or higher. (HYPERLINK
“http://get.adobe.com/reader/” Acrobat Reader 6 or higher is required to view PDF
eStatements.)

The Financial Institution will inform you of any change in hardware or software
requirements that may affect your access to or use of eStatements.

Your consent to receive statements electronically - By clicking on the “I Accept”
button, you are requesting and agree to receive your periodic account statement, future
disclosures required by law, other notices, newsletters, special offers and promotional
materials electronically and not to receive a paper statement until specifically requested
by you. You further understand that we will notify you by email about any changes in
terms or fees to the above services and disclosures. You also understand that these
updated disclosures will be made available to you electronically. Your electronic
statements will contain the same information as the paper version you have been
receiving, which includes: account balances, transaction activity, electronic funds
transfer information, year-to-date interest and error notification procedures.

Canceling eStatements - You may cancel eStatements at any time by accessing
Online Banking. You may also send an email to memserv@ranchofcu.org, or call the
Financial Institution at (562) 803-6401 or toll-free at (866) 855-9050, or you may write to
Online Services, P.O. Box 2728, Downey, CA 90242. Your cancellation will become
effective after we have received it and had a reasonable opportunity to act on it. Paper
copies of past statements are subject to the standard duplicate statement fee as
provided in your Fee Schedule.

Notification - The Financial Institution will notify you through your email address when
your eStatement is available for viewing through Online Banking. The Financial
Institution uses the email address provided to us to send your eStatements notifications.
You are responsible for notifying the Financial Institution of your most current email
address. You can do this via online banking, email or by calling the Financial Institution
at (562) 803-6401 or toll-free (866) 855-9050.

If the Financial Institution learns that you are no longer receiving our email notifications
(for example, an email to you is returned as undeliverable), the Financial Institution may
discontinue sending eStatement notifications. The Financial Institution will make a
reasonable attempt to redeliver your notification electronically. The Financial Institution
is not obligated to verify that you are receiving your eStatement notifications or
accessing your eStatement.

Access to eStatements - Customers and account owners acknowledge that anyone
with Online Banking access, to your account, may access eStatements. Your
eStatements will be available for viewing for a rolling 24 month period.
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Our Right to Terminate - You agree that we can terminate your eStatements access
and revert to printed mailed statements for any reason at any time.

Our Liability - The Financial Institution will not be responsible for any loss, damage or
injury whether caused by the equipment, software and/or Online Banking service, nor
shall we be responsible for any direct, indirect, special or consequential damages
arising in any way out of the installation, use or maintenance of your equipment,
software and/or Online Banking, except where the law requires a different standard. We
do not make any warranties concerning the equipment, the software or any part thereof,
including without limitations, any warranties for a particular purpose or warranties of
merchantability. We also accept no responsibility for your email address or for anyone
accessing your emails.

Alterations and Amendments - The terms of this Agreement, applicable fees and
service charges may be altered or amended by RFCU from time to time. In such event,
RFCU shall send notice to you at your address as it appears on RFCU records. Any
continuation of the service after RFCU sends you a notice of change will constitute your
agreement to such change(s).

Governing Law - The laws of the state of California and applicable Federal laws and
regulations shall govern this Agreement.

ELECTRONIC FUND TRANSFERS
YOUR RIGHTS AND RESPONSIBILITIES

Indicated below are types of Electronic Fund Transfers we are capable of handling,

some of which may not apply to your account. Please read this disclosure carefully
because it tells you your rights and obligations for the transactions listed. You should
keep this notice for future reference.
Electronic Fund Transfers Initiated By Third Parties. You may authorize a third party
to initiate electronic fund transfers between your account and the third party’s account.
These transfers to make or receive payment may be one-time occurrences or may recur
as directed by you. These transfers may use the Automated Clearing House (ACH) or
other payments network. Your authorization to the third party to make these transfers
can occur in a number of ways. For example, your authorization to convert a check or
draft to an electronic fund transfer or to electronically pay a returned check or draft
charge can occur when a merchant provides you with notice and you go forward with
the transaction (typically, at the point of purchase, a merchant will post a sign and print
the notice on a receipt). In all cases, these third party transfers will require you to
provide the third party with your account number and credit union information. This
information can be found on your check or draft as well as on a deposit or withdrawal
slip. Thus, you should only provide your credit union and account information (whether
over the phone, the Internet, or via some other method) to trusted third parties whom
you have authorized to initiate these electronic fund transfers. Examples of these
transfers include, but are not limited to:

* Preauthorized credits. You may make arrangements for certain direct deposits

to be accepted into your share draft or share savings account(s).

* Preauthorized payments. You may make arrangements to pay certain recurring
bills from your share draft or share savings account(s).

* Electronic check or draft conversion. You may authorize a merchant or other
payee to make a one-time electronic payment from your checking or share draft
account using information from your check or draft to pay for purchases or pay
bills.

* Electronic returned check or draft charge. You may authorize a merchant or
other payee to initiate an electronic funds transfer to collect a charge in the event
a check or draft is returned for insufficient funds.

QuickTel Telephone Transfers - types of transfers - You may access your account
by telephone 24 hours a day at 562-803-0329 using your personal access code, a touch
tone phone, and your account numbers, to:

 transfer funds from share draft to share draft or share savings

* transfer funds from share savings to share draft or share savings

* make payments from share draft or share savings to loan accounts with us

* get information about:

- the account balance of share draft or share savings accounts

- the last ten deposits to share draft or share savings accounts

- the last ten withdrawals from share draft or share savings accounts
CARDS
All ATM/Debit Cards and MasterCards are non-transferable and belong to the Credit
Union. The Credit Union, may cancel, modify, restrict or suspend the use of any card
upon proper notice or without notice if your account is in negative status where caused
by bad address and/or overdrawn balance or where necessary to maintain or restore
the security of accounts on the network system.
ATM Transfers - types of transfers and dollar limitations - You may access your
account(s) by ATM using your Debit Card and personal identification number (PIN), to:

* make deposits to share draft or share savings account(s)

¢ get cash withdrawals from share draft or share savings account(s)

- you may withdraw no more than $500.00 per day

transfer funds from share savings to share draft account(s)

transfer funds from share draft to share savings account(s)

* make payments from share draft account(s) to RFCU Line of Credit loan
get information about:

- the account balance of your share draft or share savings account(s)
Some of these services may not be available at all terminals.

.

.
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Types of Debit Card Point-of-Sale Transactions - You may access your share draft
account(s) to purchase goods (in person, online, or by phone), pay for services (in
person, online, or by phone), get cash from a merchant, if the merchant permits, or from
a participating financial institution, and do anything that a participating merchant will
accept.
Point-of-Sale Transactions - dollar limitation - Using your card:

* you may not exceed $2,500.00 (signature base) or $500.00 (PIN base) in

transactions per day

Currency Conversion and Cross-Border Transaction Fees. If you effect a
transaction with your Debit Card in a currency other than US Dollars, MasterCard will
convert the charge into a US Dollar amount. The MasterCard currency conversion
procedure includes use of either a government-mandated exchange rate, or a
wholesale exchange rate selected by MasterCard. The exchange rate MasterCard uses
will be a rate in effect on the day the transaction is processed. This rate may differ from
the rate in effect on the date of purchase or the date the transaction was posted to your
account.
MasterCard charges us a Currency Conversion Assessment of 20 basis points (.2% of
the transaction) for performing the currency conversion. In addition, MasterCard
charges us an Issuer Cross-Border Assessment of 80 basis points (.8% of the
transaction) on all cross-border transactions regardless of whether there is a currency
conversion. As a result, we charge you a Currency Conversion fee of .2% and a Cross-
Border Transaction fee of .8%. The Cross-Border Transaction fee is charged on all
cross-border transactions regardless of whether there is a currency conversion. A
cross-border transaction is a transaction processed through the Global Clearing
Management System or the MasterCard Debit Switch in which the country of the
merchant is different than the country of the cardholder.
Advisory Against lllegal Use. You agree not to use your card(s) for illegal gambling or
other illegal purpose. Display of a payment card logo by, for example, an online
merchant does not necessarily mean that transactions are lawful in all jurisdictions in
which the cardholder may be located.
@HOMEBANKING ONLINE TRANSACTIONS - You may access your account(s) by
computer, through the internet, by logging onto our website and using your account
number(s) and personal access code(s). There are no fees or charges for accessing
your account(s) through @ HomeBanking.
Types of Available Transactions:
1. Make inquiries and check balances regarding accounts, shares and loans

2. View transaction history and download account history to Quicken and/or Microsoft
Money
3. Make transfers between your accounts and shares
4. Make transfers to pay loan payments
5. Withdraw funds from your shares by check, made payable to you and mailed to

your address we have on record
WEBPAY - WebPay Service lets you pay your bills online through WebPay Service.
You can pay anyone in the United States that you would normally pay by check or
automatic debit, even if you do not receive bills from the company or person you want to
pay. You understand that when you set up WebPay services you must designate one of
your share accounts with us as your WebPay funding account.

FEES

* We do not charge for direct deposits to any type of account.

* We do not charge for preauthorized payments from any type of account.

* Please refer to our separate fee schedule for additional information about fees.

Except as indicated elsewhere, we do not charge for these electronic fund transfers.

ATM Operator/Network Fees. When you use an ATM not owned by us, you may be
charged a fee by the ATM operator or any network used (and you may be charged a fee
for a balance inquiry even if you do not complete a fund transfer).

DOCUMENTATION
Terminal transfers. You can get a receipt at the time you make a transfer to or
from your account using an automated teller machine or point-of-sale terminal.
However, you may not get a receipt if the amount of the transfer is $15 or less.

* Preauthorized credits. If you have arranged to have direct deposits made to
your account at least once every 60 days from the same person or company, the
person or company making the deposit will tell you every time they send us the
money.

¢ Preauthorized credits. If you have arranged to have direct deposits made to
your account at least once every 60 days from the same person or company,
you can call us at 562-803-6401 to find out whether or not the deposit has been
made.

* Periodic statements.

You will get a monthly account statement from us for your share draft and
share savings accounts.
PREAUTHORIZATION HOLDS
Generally, a hold is placed on your account for point-of-sale transactions until the
transaction posts to your account, up to maximum of five days, whichever occurs first. A
transaction may be processed by the merchant which may cause your account balance
to go into a negative balance under the following circumstances:

* The merchant does not check your account for sufficient funds to approve the
transaction. This practice is known as a “floor limit.” No hold is placed on your
account for the purchase.

¢ The merchant verification is for a small amount (generally $1) instead of the
higher actual purchase amount. Therefore the hold placed on your account is
lower than the actual purchase.

* The merchant verification is for a maximum purchase limit rather than the lower
actual purchase amount. The hold placed on your account is higher than the
amount of the actual purchase.

¢ The transaction posts after the five day hold expires.

* The merchant or terminal cannot obtain an authorization from their processing
center because of interruption in the electronic connection between the site and
the credit union. The transaction may be approved using lower pre-determined
“stand-in” limits.

PREAUTHORIZED PAYMENTS

* Right to stop payment and procedure for doing so. If you have told us in
advance to make regular payments out of your account, you can stop any of
these payments. Here is how:

Call or write us at the telephone number or address listed in this brochure in
time for us to receive your request 3 business days or more before the payment
is scheduled to be made. If you call, we may also require you to put your request
in writing and get it to us within 14 days after you call.

Please refer to our separate fee schedule for the amount we will charge you
for each stop-payment order you give.

* Notice of varying amounts. If these regular payments may vary in amount, the
person you are going to pay will tell you, 10 days before each payment, when it
will be made and how much it will be. (You may choose instead to get this
notice only when the payment would differ by more than a certain amount from
the previous payment, or when the amount would fall outside certain limits that
you set.)

Liability for failure to stop payment of preauthorized transfer. If you order us

to stop one of these payments 3 business days or more before the transfer is

scheduled, and we do not do so, we will be liable for your losses or damages.
OUR LIABILITY FOR FAILURE TO MAKE TRANSFERS

If we do not complete a transfer to or from your account on time or in the correct amount

according to our agreement with you, we will be liable for your losses or damages.

However, there are some exceptions. We will NOT be liable, for instance if:

1. through no fault of ours, you do not have enough money in your account to make

the transaction;

2. the transaction would go over the limit on your overdratft line;

3. the terminal where you are making the transaction does not have enough cash;

4. the terminal or network system was not working properly and you knew about the
breakdown when you started the transaction;

5. circumstances beyond our control (such as fire, flood, power failure, or computer
down-time) prevented the transaction, despite reasonable precautions that we have
taken;

6. the money in your account is subject to an uncollected funds hold, legal process or
any other encumbrance or agreement restricting a transaction;

7. your ATM/Debit Card has expired, is damaged so that the terminal cannot read the
encoding strip, is inactive or because your PIN has been entered incorrectly;

8. your ATM/Debit Card or PIN has been reported lost or stolen and we have blocked
the account; or

9. if the failure to complete the transaction is done to protect the integrity of the
system or to protect the security of your account.

There may be other exceptions not specifically mentioned above.
CONFIDENTIALITY

We will disclose information to third parties about your account or the transfers you
make:

(1) where it is necessary for completing transfers; or

(2) in order to verify the existence and condition of your account for a third party,
such as a credit bureau or merchant; or
in order to comply with government agency or court orders; or
as explained in the separate Privacy Disclosure.

UNAUTHORIZED TRANSFERS

(a) Consumer liability.

* Generally. Tell us at once if you believe your card and/or PIN, QuickTel and/or
@Homebanking access code has been lost or stolen, or if you believe that an electronic
fund transfer has been made without your permission using information from your check
or draft. This also includes suspicious transactions while your card remains in your
possession. Telephoning is the best way of keeping your possible losses down. You
could lose all the money in your account (plus your maximum overdraft line of credit). If
you believe your card and/or PIN, QuickTel and/or @Homebanking access code has
been lost or stolen, and you tell us within 2 business days after you learn of the loss or
theft of your card and/or PIN, QuickTel and/or @Homebanking access code you can
lose no more than $50 if someone used your card and/or PIN, QuickTel and/or
@Homebanking access code without your permission. Also, if you do NOT tell us within
2 business days after you learn of the loss or theft of your card and/or PIN, QuickTel
and/or @Homebanking access code, and we can prove we could have stopped
someone from using your card and/or PIN, QuickTel and/or @Homebanking access
code without your permission if you had told us, you could lose as much as $500.

Also, if your statement shows transfers made by card, code or other means that you
did not make, tell us at once. If you do not tell us within 60 days after the statement was
mailed to you, you may not get back any money you lost after the 60 days if we can prove
that we could have stopped someone from taking the money if you had told us in time.

If a good reason (such as a long trip or a hospital stay) kept you from telling us, we
will extend the time periods.

.
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If you disclose your PIN or access codes to anyone, however, you understand that you
have given them access to your account(s) and that you are responsible for any such
transaction. You further understand that access codes are not transferable and you will
not disclose the access codes to anyone else or permit any unauthorized use thereof.

 Limited Liability for Debit Card. Your liability is further limited if your card can be
used to initiate a transaction for which you are not required to provide identifying
information, such as a Personal Identification Number. You could lose all the money in
your account. Your liability for the unauthorized use of your card will be no more than
$50 if you notify us of the unauthorized use. However, you will not be liable for any
point-of-sale transactions, if: (i) you can demonstrate that you have exercised
reasonable care in safeguarding your card from the risk of loss or theft, (ii) you have not
reported to us two or more incidents of unauthorized use within the prior twelve-month
period, and (iii) your account is in good standing. This additional limitation on liability
does not apply to PIN-based transactions or transactions not processed by MasterCard.
If any of these conditions are not met, your liability is the lesser of $50 or the amount of
money, property, labor, or services obtained by the unauthorized use before notification
to us.

If you fail to notify us of an unauthorized use that appears on a periodic statement
within 60 days of our transmittal of the statement, and we can establish that we could
have prevented the unauthorized use if you had notified us within this period, you will be
liable for each unauthorized transfer (other than MasterCard® point-of-sale
transactions) that occurs after the close of the 60 days and before you give us notice.
Regardless, your liability for unauthorized point-of-sale transactions will be no more
than $50, as described above.

If you fail to notify us because of extenuating circumstances beyond your control
that contributed to your delay in notifying us, such as a serious physical impairment or
hospitalization, this time period may be extended.

(b) Contact in event of unauthorized transfer. If you believe your card and/or
PIN, QuickTel and/or @Homebanking access code has been lost or stolen, call or write
us at the telephone number or address listed in this brochure. You should also call the
number or write to the address listed in this brochure if you believe a transfer has been
made using the information from your check or draft without your permission.

ERROR RESOLUTION NOTICE

In Case of Errors or Questions About Your Electronic Transfers, Call or Write us at
the telephone number or address listed in this brochure, as soon as you can, if you think
your statement or receipt is wrong or if you need more information about a transfer
listed on the statement or receipt. We must hear from you no later than 60 days after we
sent the FIRST statement on which the problem or error appeared.

(1) Tell us your name and account number (if any).

(2) Describe the error or the transfer you are unsure about, and explain as clearly
as you can why you believe it is an error or why you need more information.

(3) Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in
writing within 10 business days.

We will determine whether an error occurred within 10 business days (20 business
days if the transfer involved a new account) after we hear from you and will correct any
error promptly. If we need more time, however, we may take up to 45 days (90 days if
the transfer involved a new account, a point-of-sale transaction, or a foreign-initiated
transfer) to investigate your complaint or question. If we decide to do this, we will credit
your account within 10 business days (20 business days if the transfer involved a new
account) for the amount you think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation. If we ask you to put your
complaint or question in writing and we do not receive it within 10 business days, we
may not credit your account. Your account is considered a new account for the first 30
days after the first deposit is made, unless each of you already has an established
account with us before this account is opened.

We will tell you the results within three business days after completing our
investigation. If we decide that there was no error, we will send you a written
explanation.

You may ask for copies of the documents that we used in our investigation.

RANCHO FEDERAL CREDIT UNION
ACCOUNTING DEPARTMENT
12620 ERICKSON AVENUE, P.O. BOX 2728
DOWNEY, CALIFORNIA 90242
Business Days: Monday through Friday
Excluding Federal Holidays
Phone: 562-803-6401
MORE DETAILED INFORMATION IS AVAILABLE ON REQUEST
NOTICE OF ATM/NIGHT DEPOSIT
FACILITY USER PRECAUTIONS

As with all financial transactions, please exercise discretion when using an
automated teller machine (ATM) or night deposit facility. For your own safety, be
careful. The following suggestions may be helpful.

1. Prepare for your transactions at home (for instance, by filling out a deposit slip)
to minimize your time at the ATM or night deposit facility.

2. Mark each transaction in your account record, but not while at the ATM or night
deposit facility. Always save your ATM receipts. Don’t leave them at the ATM
or night deposit facility because they may contain important account
information.

3. Compare your records with the account statements you receive.

4. Don't lend your ATM card to anyone.

5. Remember, do not leave your card at the ATM. Do not leave any documents at
a night deposit facility.
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6.  Protect the secrecy of your Personal Identification Number (PIN). Protect your
ATM card as though it were cash. Don’t tell anyone your PIN. Don’t give
anyone information regarding your ATM card or PIN over the telephone. Never
enter your PIN in any ATM that does not look genuine, has been modified, has
a suspicious device attached, or is operating in a suspicious manner. Don’t
write your PIN where it can be discovered. For example, don’t keep a note of
your PIN in your wallet or purse.

7.  Prevent others from seeing you enter your PIN by using your body to shield
their view.

8. If you lose your ATM card or if it is stolen, promptly notify us. You should
consult the other disclosures you have received about electronic fund transfers
for additional information about what to do if your card is lost or stolen.

9. When you make a transaction, be aware of your surroundings. Look out for
suspicious activity near the ATM or night deposit facility, particularly if it is after
sunset. At night, be sure that the facility (including the parking area and
walkways) is well lighted. Consider having someone accompany you when you
use the facility, especially after sunset. If you observe any problem, go to
another ATM or night deposit facility.

10.  Don'’t accept assistance from anyone you don’t know when using an ATM or
night deposit facility.

11.  If you notice anything suspicious or if any other problem arises after you have
begun an ATM transaction, you may want to cancel the transaction, pocket
your card and leave. You might consider using another ATM or coming back
later.

12.  Don't display your cash; pocket it as soon as the ATM transaction is completed
and count the cash later when you are in the safety of your own car, home, or
other secure surrounding.

13. At a drive-up facility, make sure all the car doors are locked and all of the
windows are rolled up, except the driver's window. Keep the engine running
and remain alert to your surroundings.

14.  We want the ATM and night deposit facility to be safe and convenient for you.
Therefore, please tell us if you know of any problem with a facility. For
instance, let us know if a light is not working or there is any damage to a
facility. Please report any suspicious activity or crimes to both the operator of
the facility and the local law enforcement officials immediately.

YOUR ABILITY TO WITHDRAW FUNDS

This policy statement applies to all accounts.

Our policy is to make funds from your check deposits available to you on the
second business day after the day we receive your deposit, with the first $200 available
on the first business day after the day of your deposit. Electronic direct deposits will be
available on the day we receive the deposit. Cash, wire transfers, and some specified
check deposits will also be available before the second business day, as detailed below.
Once the funds are available, you can withdraw them in cash and we will use the funds
to pay checks that you have written.

Please remember that even after we have made funds available to you, and you
have withdrawn the funds, you are still responsible for checks you deposit that are
returned to us unpaid and for any other problems involving your deposit.

For determining the availability of your deposits, every day is a business day,
except Saturdays, Sundays, and federal holidays. If you make a deposit before closing
on a business day that we are open, we will consider that day to be the day of your
deposit. However, if you make a deposit after closing or on a day we are not open, we
will consider that the deposit was made on the next business day we are open.

If you make a deposit at an ATM before 3:00 P.M. on a business day that we are
open, we will consider that day to be the day of your deposit. However, if you make a
deposit at an ATM after 3:00 P.M. or on a day we are not open, we will consider that the
deposit was made on the next business day we are open.

Same-Day Availability

Funds from electronic direct deposits to your account will be available on the day
we receive the deposit.

Next-Day Availability

Funds from the following deposits are available on the first business day after the
day of your deposit:

U.S. Treasury checks that are payable to you.

Wire transfers.

Checks drawn on Rancho Federal Credit Union.

If you make the deposit in person to one of our employees, funds from the following
deposits are also available on the first business day after the day of your deposit:

Cash.

State and local government checks that are payable to you.

Cashier’s, certified, and teller's checks that are payable to you.

Federal Reserve Bank checks, Federal Home Loan Bank checks, and postal

money orders, if these items are payable to you.

If you do not make your deposit in person to one of our employees (for example, if
you mail the deposit), funds from these deposits will be available on the second
business day after the day we receive your deposit.

Other Check Deposits Subject to Second-Day Availability

The first $200 from a deposit of other checks will be available on the first business
day after the day of your deposit. The remaining funds will be available on the second
business day after the day of your deposit.
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For example, if you deposit a check of $700 on a Monday, $200 of the deposit is
available on Tuesday. The remaining $500 is available on Wednesday.

LONGER DELAYS MAY APPLY

Funds you deposit by check may be delayed for a longer period under the following
circumstances:

We believe a check you deposit will not be paid.

You deposit checks totaling more than $5,000 on any one day.

You redeposit a check that has been returned unpaid.

You have overdrawn your account repeatedly in the last six months.

There is an emergency, such as failure of computer or communications equipment.

We will notify you if we delay your ability to withdraw funds for any of these
reasons, and we will tell you when the funds will be available. They will generally be
available no later than the seventh business day after the day of your deposit.

DEPOSITS AT AUTOMATED TELLER MACHINES

Funds from any deposits (cash or checks) made at automated teller machines
(ATMs) we do not own or operate will not be available until the fifth business day after
the day of your deposit. This rule does not apply at ATMs that we own or operate.

All ATMs that we own or operate are identified as our machines.

SUBSTITUTE CHECKS AND YOUR RIGHTS

As our member we think it's important for you to know about substitute checks. The
following Substitute Check Disclosure provides information about substitute checks and
your rights.

So you will recognize substitute checks when you receive them, we have included a
copy of the front side of a substitute check along with an explanation of the substitute
check’s components.

What is a substitute check?

To make check processing faster, federal law permits banks to replace original
checks with “substitute checks.” These checks are similar in size to original checks with
a slightly reduced image of the front and back of the original check. The front of a
substitute check states: “This is a legal copy of your check. You can use it the same
way you would use the original check.” You may use a substitute check as proof of
payment just like the original check.

Some or all of the checks that you receive back from us may be substitute checks.
This notice describes rights you have when you receive substitute checks from us. The
rights in this notice do not apply to original checks or to electronic debits to your
account. However, you have rights under other law with respect to those transactions.
What are my rights regarding substitute checks?

In certain cases, federal law provides a special procedure that allows you to
request a refund for losses you suffer if a substitute check is posted to your account (for
example, if you think that we withdrew the wrong amount from your account or that we
withdrew money from your account more than once for the same check). The losses
you may attempt to recover under this procedure may include the amount that was
withdrawn from your account and fees that were charged as a result of the withdrawal
(for example, bounced check fees).

The amount of your refund under this procedure is limited to the amount of your
loss or the amount of the substitute check, whichever is less. You also are entitled to
interest on the amount of your refund if your account is an interest-bearing account. If
your loss exceeds the amount of the substitute check, you may be able to recover
additional amounts under other law.

If you use this procedure, you may receive up to $2,500 of your refund (plus
interest if your account earns interest) within 10 business days after we received your
claim and the remainder of your refund (plus interest if your account earns interest) not
later than 45 calendar days after we received your claim.

We may reverse the refund (including any interest on the refund) if we later are
able to demonstrate that the substitute check was correctly posted to your account.

How do | make a claim for a refund?

If you believe that you have suffered a loss relating to a substitute check that you
received and that was posted to your account, please contact us at:

Rancho Federal Credit Union
P.O. Box 2728
Downey, CA 90242

You must contact us within 40 calendar days of the date that we mailed (or otherwise
delivered by a means to which you agreed) the substitute check in question or the
account statement showing that the substitute check was posted to your account,
whichever is later. We will extend this time period if you were not able to make a timely
claim because of extraordinary circumstances.

Your claim must include —

* A description of why you have suffered a loss (for example, you think the
amount withdrawn was incorrect);

*  An estimate of the amount of your loss;

* An explanation of why the substitute check you received is insufficient to
confirm that you suffered a loss; and

* A copy of the substitute check or the following information to help us identify
the substitute check: the check number, the amount of the check, the date of
the check, and the name of the person to whom you wrote the check.
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SUBSTITUTE CHECK IMAGE

Below is an image of a sample substitute check. The numbers
listed below the image correspond with the numbers on or near
the substitute check image and the corresponding text explains
the various components of a substitute check.
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These numbers correspond with the numbers on the Substitute Check Image:

1 An image of the original check appears in the upper right-hand corner of the
substitute check.

2 A substitute check is the same size as a standard business check.

3 The information in asterisks relates to the “reconverting bank”—the financial
institution that created the substitute check.

4 The information in brackets (appears sideways facing check image) relates to the
“truncating bank™—the financial institution that took the original check out of the
check processing system.

5 The Legal Legend states: This is a LEGAL COPY of your check. You can use it the
same way you would use the original check.

6 The MICR lines at the bottom of the image of the original and at the bottom of the
substitute check are the same except for the “4” at the beginning of the MICR line
on the substitute check, which indicates that it is a substitute check being moved
forward for collection purposes. It is also possible for the MICR line on the
substitute check to begin with a “5” if the item is being returned. The rest of the
MICR line is the same as the original check to ensure that it is processed as though
it were the original.

TRUTH-IN-SAVINGS DISCLOSURE

REGULAR SAVINGS ACCOUNT (SHARE)
Rate Information:

The dividend rate and annual percentage yield may change at any time, as determined
by the credit union board of directors.
Compounding and crediting - Dividends will be compounded every month. Dividends
will be credited to your account every month.
Dividend period - For this account type, the dividend period is monthly, for example,
the beginning date of the first dividend period of the calendar year is January 1, and the
ending date of such dividend period is January 31. All other dividend periods follow this
same pattern of dates. The dividend declaration date is the last day of the dividend
period, and for the example above is January 31.
If you close your account before dividends are paid, you will not receive the accrued
dividends.
Minimum balance requirements:
The minimum required to open this account is the purchase of a share in the credit
union. Please see the bylaw requirements in the Common Features section for
additional information.
You must maintain a minimum daily balance of $1,000.00 in your account each day to
obtain the disclosed annual percentage yield.
Daily balance computation method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.
Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (for example, checks) to your account.
Transaction limitations:
During any statement cycle, you may not make more than six withdrawals or transfers
to another credit union account of yours or to a third party by means of a preauthorized,
automatic, or computer transfer, telephonic order or instruction, or by check, draft, or
similar order to a third party. If you exceed the transfer limitations set forth above, your
account will be subject to closure by the credit union.
Par value of a share:
The par value of a share in this account is $25.00.

CHECKING ACCOUNT (SHARE DRAFT)
Rate Information:
The dividend rate and annual percentage yield may change at any time, as determined
by the credit union board of directors.
Compounding and crediting - Dividends will be compounded every month. Dividends
will be credited to your account every month.
Dividend period - For this account type, the dividend period is monthly, for example,
the beginning date of the first dividend period of the calendar year is January 1, and the
ending date of such dividend period is January 31. All other dividend periods follow this
same pattern of dates. The dividend declaration date is the last day of the dividend
period, and for the example above is January 31.
If you close your account before dividends are paid, you will not receive the accrued
dividends.
Overdrafts - The Credit Union is under no obligation to pay a check which exceeds the
balance in an account; the Credit Union may, however, pay such a check and recover
or obtain a refund of the amount of the resulting overdraft plus a service charge from
any of the Account holders of this account, each of whom expressly agrees that each
Account holder is jointly and severally liable for any and all overdrafts of the account
and any and all associated costs created by any Account holder.

Minimum balance requirements:

The minimum required to open this account is $25.00.

You must maintain a minimum daily balance of $1,000.00 in your account each day to
obtain the disclosed annual percentage yield.

Closure of Checking Account - The Credit Union may close a checking account at
any time. Closure of a checking account will not affect the obligation to pay any
outstanding balances or charges owed.
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Daily balance computation method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.
Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (for example, checks) to your account.

MONEY MARKET ACCOUNT
Rate Information:
The dividend rate and annual percentage yield may change at any time, as determined
by the credit union board of directors.
Compounding and crediting - Dividends will be compounded every month. Dividends
will be credited to your account every month.
Dividend period - For this account type, the dividend period is monthly, for example,
the beginning date of the first dividend period of the calendar year is January 1, and the
ending date of such dividend period is January 31. All other dividend periods follow this
same pattern of dates. The dividend declaration date is the last day of the dividend
period, and for the example above is January 31.
Minimum balance requirements:
The minimum required to open this account is $2,500.00.
You must maintain a minimum daily balance of $2,500.00 in your account each day to
obtain the disclosed annual percentage yield.
Daily balance computation method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.
Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (for example, checks) to your account.
Transaction limitations:
During any statement cycle, you may not make more than six withdrawals or transfers
to another credit union account of yours or to a third party by means of a preauthorized,
automatic, or computer transfer, telephonic order or instruction, or by check, draft, or
similar order to a third party. If you exceed the transfer limitations set forth above, your
account will be subject to closure by the credit union.

SPECIAL SAVINGS ACCOUNT (SHARE)

Rate Information:
The dividend rate and annual percentage yield may change at any time, as determined
by the credit union board of directors.
Compounding and crediting - Dividends will be compounded every month. Dividends
will be credited to your account every month.
Dividend period - For this account type, the dividend period is monthly, for example,
the beginning date of the first dividend period of the calendar year is January 1, and the
ending date of such dividend period is January 31. All other dividend periods follow this
same pattern of dates. The dividend declaration date is the last day of the dividend
period, and for the example above is January 31.
If you close your account before dividends are paid, you will not receive the accrued
dividends.
Minimum balance requirements:
You must maintain a minimum daily balance of $1,000.00 in your account each day to
obtain the disclosed annual percentage yield.
Daily balance computation method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.
Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (for example, checks) to your account.
Transaction limitations:
During any statement cycle, you may not make more than six withdrawals or transfers
to another credit union account of yours or to a third party by means of a preauthorized,
automatic, or computer transfer, telephonic order or instruction, or by check, draft, or
similar order to a third party. If you exceed the transfer limitations set forth above, your
account will be subject to closure by the credit union.

CHRISTMAS CLUB ACCOUNT
Rate Information:
The dividend rate and annual percentage yield may change at any time, as determined
by the credit union board of directors.
Compounding and crediting - Dividends will be compounded every month. Dividends
will be credited to your account every month.
Dividend period - For this account type, the dividend period is monthly, for example,
the beginning date of the first dividend period of the calendar year is January 1, and the
ending date of such dividend period is January 31. All other dividend periods follow this
same pattern of dates. The dividend declaration date is the last day of the dividend
period, and for the example above is January 31.
If you close your account before dividends are paid, you will not receive the accrued
dividends.
Minimum balance requirements:
You must maintain a minimum daily balance of $100.00 in your account each day to
obtain the disclosed annual percentage yield.
Daily balance computation method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.
Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (for example, checks) to your account.
Transaction limitations:
On October 31st there must be a minimum balance of $150.00 for this account to
remain open.
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You may not make any withdrawals or transfers to another credit union account of yours
or to a third party by means of a preauthorized or automatic transfer, telephonic order or
instruction, or similar order to a third party.

SHARE CERTIFICATE ACCOUNTS

Rate Information - The dividend rate on your term share account is % with an

annual percentage yield of %. You will be paid this rate until first maturity.

Compounding frequency - Dividends will be compounded every month.
Crediting frequency - Dividends will be credited to your account every month.
Dividend period - For this account type, the dividend period is monthly.
Minimum balance requirements:

The minimum balance required to open this account is $1,000.00.

You must maintain a minimum daily balance of $1,000.00 in your account each day to
obtain the disclosed annual percentage yield.

Daily balance computation method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.

Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (for example, checks) to your account.

Transaction limitations:

Deposits can only be made for seven days after the opening or renewal date.

You may make withdrawals of principal from your account before maturity only if we
agree at the time you request the withdrawal. Principal withdrawn before maturity is
included in the amount subject to early withdrawal penalty.

You can only withdraw dividends credited in the term before maturity of that term
without penalty. You can withdraw dividends anytime during the term of crediting after
they are credited to your account.

Time requirements - Your account will mature

Early withdrawal penalties (a penalty may be imposed for withdrawals before
maturity) -

* If your account has an original maturity of one year or less:
The penalty we may impose will equal 90 days dividends on the amount
withdrawn subject to penalty.
* If your account has an original maturity of more than one year:
The penalty we may impose will equal 180 days dividends on the amount
withdrawn subject to penalty.
In certain circumstances such as the death or incompetence of an owner of this
account, the law permits, or in some cases requires, the waiver of the early withdrawal
penalty. Other exceptions may also apply, for example, if this is part of an IRA or other
tax-deferred savings plan.
Withdrawal of dividends prior to maturity - The annual percentage yield is based on
an assumption that dividends will remain in the account until maturity. A withdrawal will
reduce earnings.

Automatically renewable account - This account will automatically renew at maturity.
You may prevent renewal if you call by phone, we receive written notice from you before
maturity of your intention not to renew, or you withdraw the funds in the account at
maturity (or within the grace period mentioned below, if any). We can prevent renewal if
we mail notice to you at least 30 calendar days days before maturity. If either you or we
prevent renewal, your funds will be placed in a dividend-bearing account.

Each renewal term will be the same as the original term, beginning on the maturity date.
The dividend rate will be the same we offer on new term share accounts on the maturity
date which have the same term, minimum balance (if any) and other features as the
original term share account.

You will have a grace period of seven calendar days after maturity to withdraw the funds
without being charged an early withdrawal penalty.

IRA SHARE CERTIFICATE ACCOUNTS

Rate Information - The dividend rate on your term share account is % with an

annual percentage yield of %. You will be paid this rate until first maturity.

Compounding frequency - Dividends will be compounded every month.
Crediting frequency - Dividends will be credited to your account every month.
Dividend period - For this account type, the dividend period is monthly.
Minimum balance requirements:

The minimum balance required to open this account is $100.00.

You must maintain a minimum daily balance of $100.00 in your account each day to
obtain the disclosed annual percentage yield.

Daily balance computation method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.

Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (for example, checks) to your account.

Transaction limitations:
You may make additions into your account up to the maximum allowed.

There are no limitations on the frequency or timing of additions, except that no additions
can be made in the last seven days before maturity.
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You may make withdrawals of principal from your account before maturity only if we
agree at the time you request the withdrawal. Principal withdrawn before maturity is
included in the amount subject to early withdrawal penalty.

You can only withdraw dividends credited in the term before maturity of that term
without penalty. You can withdraw dividends anytime during the term of crediting after
they are credited to your account.

Time requirements - Your account will mature

Early withdrawal penalties (a penalty may be imposed for withdrawals before maturity) -
* If your account has an original maturity of one year or less:

The penalty we may impose will equal 90 days dividends on the amount
withdrawn subject to penalty.
« |f your account has an original maturity of more than one year:
The penalty we may impose will equal 180 days dividends on the amount
withdrawn subject to penalty.
In certain circumstances such as the death or incompetence of an owner of this
account, the law permits, or in some cases requires, the waiver of the early withdrawal
penalty. Other exceptions may also apply, for example, if this is part of an IRA or other
tax-deferred savings plan.
Withdrawal of dividends prior to maturity - The annual percentage yield is based on
an assumption that dividends will remain in the account until maturity. A withdrawal will
reduce earnings.
Automatically renewable account - This account will automatically renew at maturity.
You may prevent renewal if you call by phone, we receive written notice from you before
maturity of your intention not to renew, or you withdraw the funds in the account at
maturity (or within the grace period mentioned below, if any). We can prevent renewal if
we mail notice to you at least 30 calendar days before maturity. If either you or we
prevent renewal, dividends will not accrue after final maturity.
Each renewal term will be the same as the original term, beginning on the maturity date.
The dividend rate will be the same we offer on new term share accounts on the maturity
date which have the same term, minimum balance (if any) and other features as the
original term share account.
You will have a grace period of seven calendar days after maturity to withdraw the funds
without being charged an early withdrawal penalty.

RESTRICTED CHRISTMAS CLUB ACCOUNT

Rate Information - The dividend rate on your term share account is % with an

annual percentage yield of %. You will be paid this rate until first maturity.

Compounding frequency - Dividends will not be compounded.

Crediting frequency - Dividends will be credited to your account at maturity. You must
maintain a minimum balance of $150.00 in the account on October 31 in order to
receive dividends.

Dividend period - For this account type, the dividend period is at maturity (10/31).
Minimum balance requirements:
No minimum balance requirements apply to this account.

Daily balance computation method - Dividends are calculated by the daily balance
method which applies a daily periodic rate to the balance in the account each day.

Accrual of dividends on noncash deposits - Dividends will begin to accrue on the
business day you place noncash items (for example, checks) to your account.

Transaction limitations:
You may make unlimited additions into your account.

There are no limitations on the frequency or timing of additions, except that no additions
can be made in the last seven days before maturity.

If any withdrawal is made from this account before October 31st, then this account may
be closed.

You may make withdrawals of principal from your account before maturity. Principal
withdrawn before maturity is included in the amount subject to early withdrawal penalty.

You cannot withdraw dividends from your account before maturity.

Time requirements - Your account will mature

Early withdrawal penalties (a penalty may be imposed for withdrawals before maturity) -
The penalty we may impose will be a $10.00 early withdrawal fee.
In certain circumstances such as the death or incompetence of an owner of this
account, the law permits, or in some cases requires, the waiver of the early withdrawal
penalty. Other exceptions may also apply, for example, if this is part of an IRA or other
tax-deferred savings plan.
Automatically renewable account - This account will automatically renew at maturity.
You may prevent renewal if you call by phone, we receive written notice from you before
maturity of your intention not to renew, or you withdraw the funds in the account at
maturity (or within the grace period mentioned below, if any). We can prevent renewal if
we mail notice to you at least 30 calendar days before maturity. If either you or we
prevent renewal, dividends will not accrue after final maturity.
Each renewal term will be the same as the original term, beginning on the maturity date.
The dividend rate will be the same we offer on new term share accounts on the maturity
date which have the same term, minimum balance (if any) and other features as the
original term share account.
There is no grace period following the maturity of this account during which you may
withdraw the funds without being charged an early withdrawal penalty.
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COMMON FEATURES
Bylaw requirements:
You must complete payment of one share ($25.00) in your Regular Share account as a
condition of admission to membership. The account will be terminated at the end of two
consecutive months if you fail to complete payment of one share.
Transaction limitation - We reserve the right to at any time require not less than seven
days notice in writing before each withdrawal from an interest-bearing account other
than a time deposit, or from any other savings account as defined by Regulation D.
Nature of dividends - Dividends are paid from current income and available earnings,
after required transfers to reserves at the end of a dividend period. (This disclosure
further explains the dividend feature of your non-term share account(s).)
National Credit Union Share Insurance Fund - Member accounts in this credit union
are federally insured by the National Credit Union Share Insurance Fund.
The categories of transactions for which an overdraft fee may be imposed are those by
any of the following means: share draft, in-person withdrawal, ATM withdrawal, or other
electronic means.
Please refer to our separate fee schedule for additional information about charges.
Please refer to our separate rate sheet for current dividend rate and annual percentage
yield information.

Rancho Federa
CREDIT UNION

12620 ERICKSON AVENUE
P.O. BOX 2728
DOWNEY, CALIFORNIA 90242
562-803-6401

www.ranchofcu.org

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

NCUA

National Credit Union Administration, a U.S. Government Agency

2883605-020

© 1988, 1993, 1996 Wolters Kluwer Financial Services — Bankers Systems™ 16
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12. Credit Information. You authorize the Credit Union to investigate
your credit standing when opening or reviewing your account. You authorize
the Credit Union to disclose information regarding your account to credit
bureaus and creditors who inquire about your credit standing. Pursuant to
state law, you are hereby notified that a negative credit report reflecting on
your credit record may be submitted to a credit reporting agency if you fail
to fulfill the terms of your credit obligations.

13. Returns and Adjustments. Merchants and others who honor the card
may give credit for returns or adjustments, and they will do so by sending
the Credit Union a credit slip which will be posted to your account. If your
credits and payments exceed what you owe the Credit Union, the amount
will be applied against future purchases and cash advances. If the amount
is $1 or more, it will be refunded upon your written request or automatically
after six (6) months.

14. MasterCard Cross-border Transactions. Purchases and cash
advances made in foreign currencies will be billed to you in U.S. dollars. If
a Cross-border Transaction on a U.S.-issued credit or debit card is submitted
to MasterCard in the currency of the country of the merchant, MasterCard
will convert the transaction to the cardholder billing currency using its
currency conversion procedure. MasterCard uses either a government
mandated exchange rate, or a wholesale exchange rate selected by
MasterCard. The government-mandated exchange rate or wholesale
exchange rate MasterCard uses for a particular transaction is the rate
MasterCard selects for the applicable currency on the day the transaction is
processed, which may differ from that applicable to the date the transaction
occurred or when it is posted to your account. Added to your Cross-border
Transaction are a MasterCard Issuer Cross-border Assessment of eight-
tenths of one percent (.8%) and Currency Conversion Assessment of two-
tenths of one percent (.2%).

15. Merchant Disputes. The Credit Union is not responsible for the
refusal of any merchant or financial institution to honor the card. The Credit
Union is subject to claims and defenses (other than tort claims) arising out
of goods or services you purchase with the card if you have made a good
faith attempt but have been unable to obtain satisfaction from the merchant
or service provider, and: (a) your purchase was made in response to an
advertisement the Credit Union sent or participated in sending to you; or
(b) your purchase cost more than $50 and was made in your state or within
100 miles of your home.

16. Effect of Agreement. This Agreement is the contract which applies
to all transactions on your account even though the sales, cash advances,
credit or other slips you sign or receive may contain different terms.

17. No Waiver. The Credit Union can delay enforcing any of its rights any
number of times without losing them.

18. Statements and Notices. You will receive a statement each month
showing transactions on your account. Statements and notices will be
mailed to you at the most recent address you have given the Credit Union.
Notice sent to any one of you will be considered notice to all. You agree to
promptly notify the Credit Union if you change your mailing address.

19. Transfer of Account. You cannot transfer or assign your account to
any other person.

20. Governing Law. This Agreement and your account shall be governed
by California law without regard to any conflict of law rules.

©2010 California Credit Union League, Law Offices of Thomas H. Wolfe, PC - All Rights Reserved
Orig. 09/24/10  PTD 10/10

YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE

This notice contains important information about your rights and our
responsibilities under the Fair Credit Billing Act.

WHAT TO DO IF YOU FIND A MISTAKE ON YOUR STATEMENT

If you think there is an error on your statement, write to us at: Rancho Federal

Credit Union, 12620 Erickson Ave., Suite H, Downey, CA 90242.

In your letter, give us the following information:

* Account information: Your name and account number.

¢ Dollar amount: The dollar amount of the suspected error.

* Description of problem: If you think there is an error on your bill, describe
what you believe is wrong and why you believe it is a mistake.

You must contact us:

* Within 60 days after the error appeared on your statement.

e At least 3 business days before an automated payment is scheduled, if
you want to stop payment on the amount you think is wrong.

You must notify us of any potential error in writing. You may call us, but if you

do we are not required to investigate any potential errors and you may have

to pay the amount in question.

WHAT WILL HAPPEN AFTER WE RECEIVE YOUR LETTER
When we receive your letter, we must do two things:

1. Within 30 days of receiving your letter, we must tell you that we received
your letter.

We will also tell you if we have already corrected the error.

2. Within 90 days of receiving your letter, we must either correct the error or
explain to you why we believe the bill is correct.

While we investigate whether or not there has been an error:

¢ We cannottry to collect the amount in question, or report you as delinquent
on that amount.

* Thechargeinquestion may remain on your statement, and we may continue
to charge you interest on that amount.

*  While you do not have to pay the amount in question, you are responsible
for the remainder of your balance.

¢ We can apply any unpaid amount against your credit limit.

After we finish our investigation, one of two things will happen:

* If we made a mistake: You will not have to pay the amount in question or
any interest or other fees related to that amount.

* If we do not believe there was a mistake: You will have to pay the amount
in question, along with applicable interest and fees. We will send you a
statement of the amount you owe and the date payment is due. We may
then report you as delinquent if you do not pay the amount we think you
owe. If you receive our explanation but still believe your bill is wrong, you
must write to us within 10 days telling us that you still refuse to pay. If you
do so, we cannot report you as delinquent without also reporting that you
are questioning your bill. We must tell you the name of anyone to whom
we reported you as delinquent, and we must let those organizations know
when the matter has been settled between us.

If we do not follow all of the rules above, you do not have to pay the first $50

of the amount you question even if your bill is correct.

YOUR RIGHTS IF YOU ARE DISSATISFIED WITH YOUR CREDIT CARD PURCHASES

If you are dissatisfied with the goods or services that you have purchased

with your credit card, and you have tried in good faith to correct the problem

with the merchant, you may have the right not to pay the remaining amount
due on the purchase.

To use this right, all of the following must be true:

1. The purchase must have been made in your home State or within 100 miles
of your current mailing address, and the purchase price must have been
more than $50. (Note: Neither of these are necessary if your purchase was
based on an advertisement we mailed to you, or if we own the company
that sold you the goods or services.)

2. You must have used your credit card for the purchase. Purchases made
with cash advances from an ATM or with a check that accesses your credit
card account do not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with the purchase, contact us

in writing at: Rancho Federal Credit Union, 12620 Erickson Ave., Suite H, Downey, CA 90242.

While we investigate, the same rules apply to the disputed amount as discussed above.

After we finish our investigation, we will tell you our decision. At that point, if we think you owe

an amount and you do not pay, we may report you as delinquent.

MasterCard
Disclosure
and
Agreement

PLEASE KEEP THIS BROCHURE
FOR YOUR RECORDS

EFFECTIVE OCTOBER 1, 2010

Rancho Federa

CREDIT UNION

12620 Erickson Ave., Suite H
Downey, CA 90242
(562) 803-6401
www.ranchofcu.org

LOST OR STOLEN CARD
(800) 237-6211



MasterCard’

CLASSIC AND PREMIER CREDIT CARD
AGREEMENT

NOTICE: SEE REVERSE SIDE FOR IMPORTANT INFORMATION
REGARDING YOUR RIGHTS TO DISPUTE BILLING ERRORS

SEE THE ACCOUNT OPENING DISCLOSURE WHICH
ACCOMPANIES THIS AGREEMENT

In this Agreement, the words (“you”) and (“your”) mean: (a) the person or
persons who use or authorize the use of, or (b) who sign an application
for a Rancho Federal Credit Union MasterCard Classic or Premier Credit
Card. (“Card”) means the Rancho Federal Credit Union MasterCard Classic
or Premier Credit Card and any duplicates and renewals the Credit Union
issues to you. (“Account”’) means your MasterCard Classic or Premier Credit
Card line of credit account with the Credit Union. (“Credit Union”) means
Rancho Federal Credit Union.

1. Using the Account. If your application for a MasterCard credit card
account is approved, the Credit Union will establish a line of credit for you
and notify you of its amount when the card is sent to you. You agree not to
let your account balance exceed your approved credit limit. Each payment
you make on the account will restore your credit limit by the amount of the
payment which is applied to the principal amount of purchases and cash
advances. You may request an increase in your credit limit only by written
application submitted to the Credit Union. The Credit Union has the right to
reduce or terminate your credit limit at any time.

2. Using the Card. You may use your card to purchase goods and
services in person, online, and by mail or telephone from merchants and
others who accept MasterCard credit cards. In addition, you may obtain cash
advances from the Credit Union, from other financial institutions or select
merchants participating in the MasterCard program and from automated
teller machines (ATMs), such as MasterCard ATM Network, that provide
access to the MasterCard system. (Not all merchants or ATMs provide such
access.) You will need to use your Personal Identification Number (PIN) to
obtain a cash advance from an ATM.

3. lllegal Use of MasterCard Credit Card. You agree that your
MasterCard Preferred Credit Card Account will not be used to make or
facilitate any transaction(s) that are or might be construed to be illegal
pursuant to applicable law, rule or ordinance, including but not limited to
gambling. Said use, including any such authorized use, will constitute an
event of default under this Agreement. You agree that the Credit Union has
no liability, responsibility or culpability whatsoever for any such use by you
or any authorized user(s). You agree that you are responsible for repayment
of any and all debts incurred for these transactions. You further agree to
indemnify and hold the Credit Union harmless from any suits, liability,
damages or adverse action of any kind that results directly or indirectly
from such illegal use.

4. Responsibility. You agree to pay all charges (purchases and cash
advances) to your account made by you or anyone who you authorize to
use your account. You also agree to pay all other charges added to your
account, pursuant to Paragraph 7. Your obligation to pay the amount owed
on your account continues until paid in full even though an agreement,
divorce decree or other court judgment to which the Credit Union is not a
party may direct someone else to pay the account balance. Each of you
who signs the application for a card, or who use the account is individually
and jointly responsible for all amounts owed on the account. This means the
Credit Union can enforce this Agreement against any of you individually or
all of you collectively.

5. Finance Charges. In order to avoid a FINANCE CHARGE on
purchases made since your last statement date, you must pay the Total
New Balance shown on your statement within twenty-five (25) days of the
statement closing date. Otherwise the FINANCE CHARGE on purchases
calculated from the beginning of the next statement period on previously
billed but unpaid purchases and on new purchases from the date they are
posted to your account. Cash advances are always subject to a FINANCE
CHARGE from the date they are posted to your account.

We figure the FINANCE CHARGE on your account by applying the periodic
rate to the “average daily balance” of your account. To get the “average
daily balance” we take the beginning balance of your account each day,
add any new purchases, and cash advances, and subtract any unpaid
other finance charges and any payments or credits. This gives us the daily
balance. Then, we add up all the daily balances for the billing cycle and
divide the total by the number of days in the billing cycle. This gives us the
“average daily balance.

MASTERCARD CLASSIC ACCOUNT

Your MasterCard Classic Account will be subject to a FINANCE CHARGE
(interest) at an ANNUAL PERCENTAGE RATE and a corresponding
Monthly Periodic Rate that will apply to both purchases and cash advances.
Notification of the rate for which you have been approved is provided
on the Account Opening Disclosure and Acceptance Letter attached
to this agreement.

MASTERCARD PREMIER ACCOUNT

Your MasterCard Premier Account will be subject to a FINANCE CHARGE
(interest) at an ANNUAL PERCENTAGE RATE and a corresponding
Monthly Periodic Rate which will be a floating rate based upon an index. The
ANNUAL PERCENTAGE RATE and the corresponding Monthly Periodic
Rate will apply to both purchases and cash advances.

Index

The index is Prime Rate (“Index”). Information about this index is published
in the “Money Rates Table” of the Wall Street Journal. If the Index ceases
to be published, the Credit Union will choose a new Index and give you
notice of its choice.

Rate Changes

The ANNUAL PERCENTAGE RATE may change on the seventh (7th)
business day of each billing cycle in December, effective the first (1st) billing
cycle in January of each year. These are known as Rate Change Dates. The
Index value used for a given billing cycle will be the value published on the
Rate Change Date or the most recently published value published before
the Rate Change Date. If more than one rate is published, the Index will be
the highest of the rates published.

Determination of Annual Percentage Rate

The Credit Union will add a Margin of 4.00% to the Index value to get the
ANNUAL PERCENTAGE RATE applicable to your Account for the billing
cycle. ANNUAL PERCENTAGE RATE for the billing cycle will be divided
by 12 to get the corresponding Monthly Periodic rate for the billing cycle.
An increase or decrease in the Index will lead to an increase or decrease
in your ANNUAL PERCENTAGE RATE and the corresponding Monthly
Periodic Rate applicable to your Account.

Limitations on Changes

There is no limit on the amount by which the rate may change in any
one-year period. The maximum ANNUAL PERCENTAGE RATE that can
apply is 15.96%.

Annual Percentage Example

Based upon an Index value of 3.25%, (which was the value of the Index on
October 1, 2010), your MasterCard Premier Account would be subject to
a FINANCE CHARGE (interest) at an ANNUAL PERCENTAGE RATE of
7.25% which is a corresponding Monthly Periodic Rate of 0.60417%.

On each subsequent Rate Change Date, the ANNUAL PERCENTAGE
RATE and the corresponding periodic rate will be calculated according to
the formula described above.

6. Change in Terms; Changing or Terminating Your Account. The
Credit Union may change the terms of this Agreement, including your
ANNUAL PERCENTAGE RATE, from time to time for any reason not
inconsistent with applicable law after giving you any advance notice required
by law. Your failure to exercise any right you may have to reject the change
in terms in a timely manner will indicate your agreement to the change.
Except as restricted or prohibited by law, any change in terms will apply to
your existing account balance as well as to future transactions. Either the
Credit Union or any one of you may terminate this Agreement at any time,

but termination by you or the Credit Union will not affect your obligation to
pay the account balance plus any finance and other charges you owe under
this Agreement. The cards you receive remain the property of the Credit
Union and you must recover and surrender to the Credit Union all cards
upon request or upon termination of this Agreement whether by you or the
Credit Union.

7.  Other Charges. The following Other Charges will be added to your
account, as applicable:

LATE PAYMENT FEE: We reserve the right to charge a late payment fee
of $15.00 to your account each billing period that the minimum monthly
payment is not received by twenty (20) days after the due date.

NSF CHECKS: A fee of $25.00 will be assessed for each payment check
that is returned to the Credit Union for non-sufficient funds.

CARD REPLACEMENT FEE: A fee of $25.00 will be assessed if your Card
needs to be replaced due to damage, loss or theft.

COPIES: If you request a copy of any document, we may charge your
account $3.00 per copy requested. If your request is related to a billing
error and an error is found, we will credit any copying charges back to
your account.

8.  Monthly Payment. Each month you must pay at least the minimum
payment shown on your statement by the Payment Due Date shown. You
may, of course, pay more frequently, pay more than the minimum payment,
or pay the Total New Balance in full. If you make extra payments or larger
payments, you are still required to make at least the minimum payment each
month your account has a balance. The minimum payment is 3.0% of your
Total New Balance, but not less than $25.00, plus the amount of any prior
minimum payments that you have not paid.

9. Default. You will be in default if you fail to make any minimum
payment or other required payment by the date that it is due. You will be
in default if you break any promise you make under this Agreement. You
will be in default if you die, file for bankruptcy or become insolvent, that
is, unable to pay your obligations when they become due. You will be
in default if you make any false or misleading statements in any credit
application or credit update. You will also be in default if something
happens that the Credit Union believes may substantially reduce your
ability to repay what you owe. When you are in default, the Credit Union
has the right to immediately terminate this Agreement and require
repayment of your outstanding account balance plus any finance and
other charges you owe under this Agreement. To the extent permitted
by law, you will also be required to pay the Credit Union’s collection
expenses, including court costs and attorneys’ fees.

10. Liability for Unauthorized Use. If you notice the loss or theft of
your credit card or a possible unauthorized use of your card, you should
immediately notify us by calling us at: 866.855.9050 or 562.803.6401; or by
writing to us at 12620 Erickson Ave., Suite H, Downey, CA 90242.

You will not be liable for any unauthorized use that occurs after you notify
us. You agree to cooperate fully in any investigation the Credit Union may
conduct in connection with the loss, theft, or possible unauthorized use of
your card.

11. Liability for Lost Stolen or Unauthorized Transactions. If there
is an unauthorized use of your MasterCard then your liability will be
zero ($0.00) so long as:

1. You exercised reasonable care in safeguarding your card from risk
of loss or theft;

2. You have not reported two or more incidents of unauthorized use
within the preceding twelve (12) months; and

3. Your account is in good standing.

If you cannot meet these requirements then your liability with respect
to unauthorized transactions may be greater than the above zero
($0.00) liability limit, to the extent allowed under applicable law. In any
case, to minimize your potential liability you should notify us of any
unauthorized use no later than sixty (60) days after your statement
was mailed to you. This provision limiting your liability does not apply to
either MasterCard commercial cards or ATM cash disbursements.



Rancho Federal

CREDIT UNION

SCHEDULE OF FEES
March 1, 2018

GENERAL FEES
Account Below Par Value..........ccccoveeeeieneeeesie e $5
(After 30 days)
Account One-Time Membership fee ......ccccccvveciveiicieennnn $5

Account Closure Before 180 Days

Account INactive 1 Year......cccccvvevecieeeeie e
Account Information or Verification Letter..............c........ $15
Account Levy/Tax Liens/Subpoenas........cccceevvveeerieveennns $50
ACCOUNt REOPEN ...ttt $25
Account Research - hourly fee with 1 hour minimum...... $25
Account Transaction History, per page ........cccecvvveriveeennns $2
Cashiers CheCK COPY.....ceeveererveereeieseeeeeereeeeeveeeesseeseas $10
Credit Card Cash ADVaNCE.........ccceereeeeeerereriereeeeeseeeas $25
(NON-RFCU Card)

Dormant Account LOCatOr........cccuveeerveieeieeeeie e $10
Duplicate Statement, per month ...........ccccoeieiiiiinniccen, $3
Duplicate Tax Form

Escheat NOtICE .....cooiuiiiiiii s
Excessive Call to MSR - 4 free per month...........cccoeveneeee. $2
INVAlId ADArESS .....civeeeeeieeeecie ettt ee e eeeas $5
OVEIAIrAWN ..ttt et e e ne e e sareeeennes

Returned Deposit from Self

CHECKING ACCOUNT FEES

Automatic Overdraft Transfer - 3 free per month ............... $2
Check Copy — 2 free per month .........c.ccoeveeerieneneneneenne $5
Check Orders

Courtesy Pay

Monthly Service......cocoveerveneneneneene $3 or $2 w/eStatement
Non-Member Check Cashing — $100 and above............. $20
Non-Member Check Cashing — Below $100.................... $10
Non Sufficient Funds — Checks, ATM, ACH, Debit Card, and POS..$29
Returned Deposit — Check or ACH .......ccoccveiieiereninennne $29
Stop Payment — RaNge ........cccoiruirieieienereniesie e $40
Stop Payment or Revoke Stop........cccovvirvieiiiciiciiccene $29
Temporary Checks — 4 checks per sheet..........c.ccevieee $5

DEBIT CARD FEES
ATM Deposit AdjuStMENt........coeveririirirerereeee e $35
ATM Empty ENVEIOPE ....coviiieieeieeeeiereeene e $50
Debit Card Reorder — 1 free per year .........ccccevervvernenennn. $25
Foreign ATM Withdrawal — 4 free per month..........c.c........ $3
PIN Reorder — 1 free per year........cccocvvieeeieeenecrieecseee $10

LOAN FEES

Affordable Housing Recording ........ccccoerverereencreeneenne $75
Debt Consolidation Loan............coceceveieeeeeeciiineeeeeeeeeinees $25
DMV LieN RElEASE ....cceeieecieeeeeeee et eee e $35
Late Payment .......c.ccceeveiiiiinieniieens 20% of the Interest Due
(Excluding Mortgage Loans)
Loan Processing & Documentation............ccceeeiveeriineenne $25
mastercarde Late Payment .
Mortgage Modification ..........ccoceeirieeirieeeeieeeeee e
Mortgage Subordination ...........ccecceeeieeneenieenieeeeeee
PAL AppliCation .......coeieiieciieiiee e
Real Estate Loan Payoff Demand..........ccccocoeeiiieecriiieeenne $35
Real Estate Reconveyance
Returned Loan Payment ..........cccoooieiiieeiniee e
SKIP-8-PaY....ceiiiiiiieiie e

CASHIERING SERVICE FEES
Cashier’s Checks

Cashier’s Check Stop Payment

MONEY OFEY ...ttt
Rolled COiN.....eeeeieiieeiieeeeee e
MISCELLANEOUS FEES
[@7e] =Tt oY I 1 1=Y o IS $35
IRA Annual Maintenance. ..........eeveeeeeereereeseesieseeeseasennens $35
IRA Transfer / CIOSE.......couiueererieeeeeesesieseesieeesesseesesnens $25
Non Sufficient Funds — ATM, ACH ........cceoiiiiiriiiieee. $29
Notary — per signature
Wire — INCOMING...ceiiieeeiieee e
Wire — Outgoing International.........ccccoeoeeriieeneriienieenne. $50
Wire — Outgoing DOMESEIC ...ccvvvverieeeieeeeeeseeeeeeeeee e $35

BUSINESS ACCOUNTS
MRB Accounts Only - 2% Monthly Fee of Total Deposits

These fees amend the terms and conditions of your account
in accordance with your account agreement.

FORM 223W REV 2/18 00133-



Rancho Federal

CREDIT UNION

Rev. December 2010

FACTS WHAT DOES RANCHO FEDERAL DO WITH YOUR PERSONAL INFORMATION?

Why? Financial companies choose how they share your personal information. Federal law gives consumers
the right to limit some but not all sharing. Federal law also requires us to tell you how we collect,

share, and protect your personal information. Please read this notice carefully to understand what we
do.

What? The types of personal information we collect and share depend on the product or service you have
with us. This information can include:

® Social Security number ® (redit history

® Account balances ® Employment information

® Transaction or loss history ® Wire transfer instructions
When you are no longer a member, we continue to share your information as described in this notice.

How? All financial companies need to share members' personal information to run their everyday business.
In the section below, we list the reasons financial companies can share their members' personal

information; the reasons Rancho Federal chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does Rancho Federal Can you limit this sharing?

share?

For our everyday business purposes - Yes No

such as to process your transactions, maintain your
account(s), respond to court orders and legal
investigations, or report to credit bureaus

For our marketing purposes - Yes No
to offer our products and services to you

For joint marketing with other financial companies No We don't share

For our affiliates' everyday business purposes - No We don't share
information about your transactions and experiences

For our affiliates' everyday business purposes - No We don't share
information about your creditworthiness

For nonaffiliates to market to you No We don't share

Call 562-803-6401 or go to www.ranchofcu.org

Privacy Model Disclosure PRIV-MODEL 8/1/2010
VMP® Bankers Systems™
Wolters Kluwer Financial Services © 2010 2012.1/1441 3320857-010 EPRV1441



Who We Are
Who is providing this notice? Rancho Federal means Rancho Federal Credit Union.
What We Do
How does Rancho Federal To protect your personal information from unauthorized access and use, we use
protect my personal security measures that comply with federal law. These measures include computer
information? safeguards and secured files and buildings.
How does Rancho Federal We collect your personal information, for example, when you
collect my personal information? | ¢ (pep an account ® Give us your contact information
® Apply for a loan ® Show your government-issued 1D

® Give us your employment history

We also collect your personal information from others, such as credit bureaus,
affiliates, or other companies.

Why can't I limit all sharing? Federal law gives you the right to limit only

® sharing for affiliates' everyday business purposes - information about your
creditworthiness
® affiliates from using your information to market to you
® sharing for nonaffiliates to market to you
State laws and individual companies may give you additional rights to limit sharing.

See below for more on your rights under state law.

Definitions

Affiliates Companies related by common ownership or control. They can be financial and
non-financial companies.
® Rancho Federal has no affiliates.

Nonaffiliates Companies not related by common ownership or control. They can be financial and
non-financial companies.
® Rancho Federal does not share with nonaffiliates so they can market to you.

Joint Marketing A formal agreement between nonaffiliated financial companies that together market
financial products or services to you.
® Rancho Federal doesn't jointly market.

Other Important Information

For California Members. We will not share personal information with nonaffiliates either for them to market to you or
for joint marketing - without your authorization. We will also limit our sharing of personal information about you with
our affiliates to comply with all California privacy laws that apply to us.




Rancho Federal

CREDIT UNION

Opt-In for Courtesy Pay when an Overdraft Occurs

Old Practice

An overdraft occurs when you inadvertently overdraw your account. As a member benefit we provide Overdraft
Courtesy Pay Protection. This service helps should an overdraft occur. A Courtesy Pay fee of $29 is charged to
your account each time we advance funds to pay an item, at our discretion. This service avoids the embarrassment
and inconvenience of a returned item. In the past, some members were automatically enrolled in our Overdraft
Courtesy Pay program for all types of checking account transactions.

New Practice

Now new Federal Reserve rules say that permission is necessary to apply Overdraft Courtesy Pay Protection for
everyday Debit Card purchases and ATM transactions. We must receive your response to this notice by marking
the box and Opting-In. Courtesy Pay will continue to be available for checks, ACH and automatic bill payments
unless you Opt-Out of the Courtesy Pay service entirely by contacting us. New accounts are eligible for Overdraft
Courtesy Pay Protection after 90 days of the account being opened.

Notify Us By:

* Visit www.ranchofcu.org and log into @HomeBanking then select Opt In/Out
* Phone QuickTel 24 hr Teller (866)931-7520 select Option 4

*  Complete this form and return it to us by mail

¢  Complete this form and fax it to (562)803-4461

¢ (Call your branch or Member Services at (866)855-9050 ext 5

* Visit any office

If you do not Opt-In, we will assume that you DO NOT want Overdraft Courtesy Pay Protection and your everyday
Debit Card purchases and ATM transactions will be declined if you have insufficient funds.

Overdraft Courtesy Pay is designed for your protection. Should you decide to Opt-In or Opt-Out at a different time,
the methods above are provided for your convenience to notify us then.

Each checking account must have its own Opt-In. One notice to cover multiple accounts is not permitted.

@ YES, I want Rancho Federal to authorize and pay overdrafts on my ATM transactions and everyday Debit
Card purchases.

Date

Account No.

Account Holder Name

Email Address
Home # Cell # Work#
1
Downey Main Office Montebello Buena Park Claremont Los Angeles San Diego
(562) 803-6401 (323) 725-4330 (714) 995-4601 Ext. 6 (909) 626-3333 Ext. 6 (213) 487-7070 Ext. 6 (619) 298-7772 Ext. 4

Mailing Address — Post Office Box 2728 Downey, California 90242
(562) 803-4461 FAX * www.ranchofcu.org

S Drive/member Service Forms/ODP Opt-In on Letterhead 2014



Federal Regulation Notice

What You Need to Know about Overdrafts and Overdraft Fees

An overdraft occurs when you do not have enough money in your account to cover a transaction, but we pay it
anyway. We can cover your overdrafts in two different ways:

1. We have standard overdraft practices that come with your account.

2. We also offer overdraft protection plans, such as a link to a savings account, which may be less expensive than
our standard overdraft practices. To learn more, ask us about these plans.

This notice explains our standard overdraft practices.

> What are the standard overdraft practices that come with my account?
We do authorize and pay overdrafts for the following types of transactions:
Checks and other transactions made using your checking account number
Automatic bill payments

We do not authorize and pay overdrafts for the following types of transactions unless you ask us to (see below):
ATM transactions
Everyday debit card transactions

We pay overdrafts at our discretion, which means we do not guarantee that we will always authorize and pay any
type of transaction.
If we do not authorize and pay an overdraft, your transaction will be declined.

> What fees will I be charged if Rancho Federal pays my overdraft?
Under our standard overdraft practices:

We will charge you a fee of up to $29 each time we pay an overdraft.

There is a daily limit of $145 in total fees we can charge you for overdrawing your account.

> What if I want Rancho Federal to authorize and pay overdrafts on my ATM and everyday debit card
transactions?

If you want us to authorize and pay overdrafts on ATM and everyday debit card transactions,

Notify Us By:

* Visit www.ranchofcu.org and log into @HomeBanking then select Opt In/Out
* Phone QuickTel 24 hr Teller (866)931-7520 select Option 4

* Complete the other side of this form and return it to us by mail

* Complete the other side of this form and fax it to (562)803-4461

¢ (Call your branch or Member Services at (866)855-9050 ext 5

*  Visit any office

If you do not Opt-In, we will assume that you DO NOT want Overdraft Courtesy Pay Protection and your everyday
Debit Card purchases and ATM transactions will be declined if you have insufficient funds.

Overdraft Courtesy Pay is designed for your protection. Should you decide to Opt-In or Opt-Out at a
different time, the above methods above are provided for your convenience to notify us then.

Each checking account must have its own Opt-In. One notice to cover multiple accounts is not permitted.

2

Downey Main Office Montebello Buena Park Claremont Los Angeles San Diego
(562) 803-6401 (323) 725-4330 (714) 995-4601 Ext. 6 (909) 626-3333 Ext. 6 (213) 487-7070 Ext. 6 (619) 298-7772 Ext. 4

Mailing Address — Post Office Box 2728 Downey, California 90242
(562) 803-4461 FAX * www.ranchofcu.org

S Drive/member Service Forms/ODP Opt-In on Letterhead 2014




Rancho Federal

CREDIT UNION

12620 ERICKSON AVE DOWNEY CA. 90242
562-803-6401

Please remove Overdraft Privilege (ODP) from my checking account.

I choose to Opt-Out of this service. I understand that by removing ODP any future debit card purchase
will be declined rather than paid should I not have sufficient funds in my checking account at the purchase
time.

Members Name Account # Date

Member’s Signature

Downey Main Office Montebello Buena Park Claremont Los Angeles San Diego
(562) 803-6401 (323) 725-4330 (714) 995-4601 Ext. 6 (909) 626-3333 Ext. 6 (213) 487-7070 Ext. 6 (619) 298-7772 Ext. 4

Mailing Address — Post Office Box 2728 Downey, California 90242
(562) 803-4461 FAX * www.ranchofcu.org





